imiUIRbm PvUvi
T I cbemb Aia™Ri
Lv™" I “thw e"eanichv gSYijq

92093, gniLvjx ev/GJvKy, XiKip1212

T 1 cheimb Aia™Btii JY° 1 DITK't

"' "¢ nvchy Dbatbi gia'tg eisjit ki Dcthiim™vc EZ ¢ g
tkYxi 9T 1 MiZkxj gvbemad™ Mto tZvjv]0

TvY I cheimb Aia™Riii mvariY Kihvejx t

1] ckimb kiLvt e'e nvchv Dbgb I cikqitYi gva'tg ~9,tmevagx gvbema(™ 1 Kigewnbx Mio
tZujy

2] T kilvt Zr YK T mnigzy vtq “thiM ciezZr AiZ gwbezvi tmer Kiv Ges izM Z
RbM:Yi cbewmtbi e nv Kiv | Avc Kijxb mgtqi Rb™ Tvy mighx msMn gR™ Ly, ieZib Kiv 1
m v mRWM _vKv]

3] viRW kiLt “t n RbmiavibiK ietkl wetkl mgiq Lv™" mnigZv vigq Lv™" ibivcEy tedbii
AillZig Atbgb Kiv] ciklY v"ig "t n gnjvi 1 “ii~ wetgiPibi Rb™ AigeaK KgmPxtZ mag3
Kiv | biixthZZ , bvixi Yigzigb 1 tROvi BKBIUZ mnigzy Kiv] SiKnim KgmPri Avl Zig Ab™ib
I FY c o KT “thaM flizM n RbMiYi Av_ migwRK Dbgtbi e'e nv Kiv]

4] Kwelv kit AKil tgimig Kgnib Kil kigk 1 “wi™ cwoZ RbiMwdi kv himib ieKi
Kgms nib midi J91° Migrb AeKwitgy i TYvteTY KgmPid gva'tg Lv™" wbiveEri Al Zig Avby



Migro AeKiWigr ms ol I etk Kwelv KgmPri AvlZvg ~thiM qliZM n RbiMudi f1q9NiZ KaUiq
DVii 191" nibig Kg9lg kigkKi™ i Kgms mb mid Kiv Ges liZM n MvgxY AeKwitgv Dbgb |

msiqY Kiv]

5] ctKSkj kiLv (fmZ/Kvjfu) t Migho AeKwitgvi 1 VK tmZ/Kvj iU ibgry Kii Migib moK
thivihviMi Dbgb I nvbig Fite Kgms nitbi mié Kiv|

6] gjvgb 1 ciiexylY kilvt Aia™Rtii gV chitq e evgbvatb KgmPx ibieo Z viKx, gibUiis 1
gjvgb Kiv] enlK cizte™b cYgb I cKik Kiv|

miUtRbim PyUvi

(Citizen’s Charter)

T I cbeimb Aia™Ri

(cawb Kvhvyq)

tmeMniZy Kih «
FwER | ciqimer fmeiciRi R Kivig | tmer ¢ bKiini Kivig | meartbi | 95
mgomigy ¢
1 3 4 5 6 7
1] Aa’qb/D"P IRjv - I I [ibiz=3 KMRcImn Aie’b | 6bs Kjitg elYZ | 7 (mZ)
IkYv/cikqIiYi | cbemb  KgKZv | “wLj KiiZ niet mgiqi gia’ | Kih
Rb" /cKi e eigb Abfgib  Ges | 1 eimi
cb KgKZi/caib 1. 1bgSYKvix KgKzZvi mewik, | Ae bKiixK Zv | ga”
Khvjtgi th cizétb Aa'gb/ciklY MnY | AeinZ Kifz
KgKZv/KgPvix 17i | Kiteb Zvi cmicKUm Ges | nie]
IbKU t 1K o} | cizobiu miKuvi KZK
Ate b AbtgwZ iKby Zvi cZ'qbcT]|
2| cmicWKifYr | Iy I cbemmb | ibawiZ dig ciY Kti|6bs Kjig elYZ |5 (cP)
Abgiz vbi | Aia Riii ctqRbig  KIMRcTw™mn | mgiqi gta” Abtgih | Kihi®etmi
Aie bib@uE | tRjWDciRjvcab | Ate beT “wLj KiiZ | ev cthR 1T L~ 1 | gia”
Kihvjiqi nie| “th e'e ich
KgKZi/KgPvix gSYijig tciY oz
a7 A
Aite bKiix- 1K Zy
AeinZ Kifz, A_e
AbgiZ c b Kiv mee




T T Coe TR

Aite bKiixK  RibiiZ
nie|
2 D'PZi cixqlvq A" Btiid IJILZ Avte”b KiiZ nie] 6bs Kjutg elYZ | 7 (mZ)
AskMniYi KgKZi/KgPrix mgiqi gfa’ | Kihi“etmi
3] AbgiZ c b Abigi™b el | gfa’
Abbtgi'b  Ges
Avte bKiixK Zy
AeinZ Kifz
nie|
44| UBgt J-Gi Ara” Rt h_imgig Ade b KiiZ nie] | 6bs Kjiig elYZ | 15(cibi)
Aite b Ib®UE | KgKZu/KgPiix | Ate™thi mi% 1eMZ 5-eQtii | mgtqi gta’ | Kihi“etmi
GmAim I mufm  eK | Abigi'b el | gia’
(nijbiMi™) Rgy 1°1Z nie| cthR™ 19T
L™ 1 “th
e'e ich
gSYyjiq tciY
fafve G 73
Avte bKiixK Zy
AeinZ Kifz
nie|
65] | ~Zimigi-i Aia”Biild h_imgiq Ate b KifZ nie] Ae tbi | 6bs  Kjug | 7 (mZ)
Aite™b 1b®IE cab mi% 1eMZ 5eQtii GimAvi/mfm eK | elYZ  mgiqi | Kihi“etmi
Kihvja/iRjv/ | (nvgbwh™) RgvitiZ nie| gta” Abigi'b | gfa’
DciRjv el cthiR"
Kihvjqi T Lo
KgKZy 1 “thi
KgPvix e'e ich
gSYyjiq fciy
bidZ  Ges
e
Avte bKiixK
VAl AeinZ
KiiZ nie|
66| GjicAvi/jwaiMoU | DCiRjViRjv | tbzelYZ ~ KWRclImn  hovh_| 6bs Kjwig elYZ | 15 (ctbi)
we@r~  Ave’b I cab KZciqli giatg Ade b “wLj | mgiqi gia” | Kihi~etmi
1h@UE Kihjigi | KitZ nte : Abtgi'b ev cthiR™ | gta”
KgKzy 1 T L 1 "t




KgPuix 1. GmGmm/ g Z'viMi mb™ 2. | e'e vchv  gSYijiq
BGjicim 3. c_g wbigMcT 4. | fciY idZ Ges
PKiIii LiZgwben 5. QU cic™Zi | 728
mb™| Arte bKiigK  Zy
AeinZ KiiZ nie|
87] | tcbkb tKm/ | A Rfii | fcbkb t 6bs Kjig elYZ | 15 (cibi)
Aite™tbi Ib®UIE cab mgiqi gfa’ | Kihi“etmi
ARJUDCIRjY | ibaijiLZ KMRcT “wLj KiiZ | Abigrb el cthiR™ | gia’
Kijiqi | ntet T L 1 "t
KgKZi/KgPvix e'e ichv  gsYijiq
1. wbawizZ diig tcbkb cuBi | fciY 1bidZ Ges
Rb" Arte beT (3 Kic) 2. mKj | msm®

IKIWZ thiMZvi mb™ 3. PiKiii
cY eeiYr 4. bigMcT 5.
ctizi cT (cthiR™ {1T) 6.
Dbgb LviZi PKii nig _iKij
R Ltz  wistii mKj
Attki Kic 7. PKiii
LiZavbein 8. cimtciU AvKitii 6
Qq) Kic mZwgZz Qe 9.
biMiiKZ mb™ 10. bi-"we cT 11.
tkl teZibi cZ'qbcT
(BGjicim)  12. niZi cP
AdtJi QemajZ cgivel 13.
bgbv vTi 14. €K inmie bai
se. 51pfd FFeTa = Ak
16. DEiwaKyiv/ Iquwik 1bePtbi
mb> 17. (AWU AciEl 1
hefMigq gigjv bBl gig m 06
IjiLZ mb™ 18. Aemi ¢ 1ZRibZ
QU (GjicAi)-Gi A ki
Kic|

cwiewiK tcbkbt

ibtey3 KIMRCT “wLj KiiZ nte:

1. wbawiz diig tcbkb cuBi
Aite’b KifZ nte (3 Kic) 2.
Tgrr@= mb™ 3. ibigicT 4.
ctizi cT (cthR™ t9HT) 5.
IkIWZ mb~ 6. DbgbLviZi
PKii niq Kij R LiZ WS
fil mKj At iki Kic 7. PiKiii
LiZgqwbein 8. PiKiii cY reeiYx

Aite bKiiiK 2y
AeinZ KiiZ nie|




9. bWiiKZ mb™ 10. DEiwaKvix/
Iquik mb™ 11. gZ'1 v"b ch$
tezb cuwli mb™ 12. cmicl
AKYEIT 6 (Qq) Kic mZ'wgZ Qe
13. bghv "vqli 14. DEiwaKviy/
LquikMiYi YgZicT 15. 1eaer
nij chieen bv Kivi mb™ 16.

bi-"we cT 17. tkl tezibi
cZ'qbcT (BGjicim) 18. esK
inmie bai |
8] IRicGd-Gi Al Rfii | labawiZz  ditg  njbiC | 6bs  Kjiig elYZ | 7 (mi2)
Aite™b 1b®UIE KgKZi-KgPvix | Account Slip-mn Ade™b KiiZ | mgiqi gfa” | Kvhi~efmi
9 nte| 2. hh_ KZctfli mewik | Abigv'b Ges | gia’
| Arte bKiitK 2y
AeinZ KiiZ nie|
9] IRicGd t 1K | A Bivaxb | 1bi®= KWRclImn Ate™b “wLj | 6bs Kjwig eiZ | 7 (mZ)
PoiS DiEijb | caw Kihvjq | KifZ nfe: mgiqi gta’ | Kvhi"etmi
Jer=  Ade b | iRjV/ Dc Abigi"b Ges | gia”
1h@UIE IRJWKGKZ- | 1. 663bs 0AMWU gibgvjl dig | Ane bKiidK 2y
KgPvix (Ardm cabKZK ciZ iZ) 2. | AeinZ KiiZ nie
wfAE N7 T wET FET
KZZ/ Authority eweeee=~
mb> 3. GjicAvi ghAiii Atk
4. 9Ze'v3T Fq IR
mb™ 5. ciZibie/ Nominee
mb™| 6. reaev nij chieemn by
Kivi A%Kvibigy|
110] | MribgyY FY gAii | Aia Rivaxb | ihi&= KMRcl “uLj KiiZ 6bs Kjiig eYZ |7 (mZ)
JEE~  Ade b | cab Khijqg | niet mgiqi gia” Ae b | Kvhi“etmi
1h@UIE tRjv Dc L™ 1 “thi | gia’
IRJWKGKZ- | 1. wbawiZ ditg Ave bcT 2.|e'e wchv  g3Yijiq
KgPrix egbicT 3. BZtcte FY/ Loan | fciY 1bidZ Ges
MnY Ktib biB gig AvaKvibvgy 4. | Aie bKiixK 2y
‘FeeE I gy A/ TagS | AeinZ KiiZ niel
(thtiT thiu cthiR) KZcTl
KZK wbawiZ ditg cZqbcT 5.
miKvix tKsmj/ DIKj-Gi gZigZ
6.bigRwi/RgiLwiR(Mutation)-
Gi LZgvibi Kic 7. fig Dbgb
Ki/ LRbv critkiai  “wLjv/
k™|
111] |etKaqv 1ej cuBi | A Biii | cigRbxg  KWMRcl  “wLj/ | 6bs Kjig elYZ | 15 (cibi)
Avte™1bi Ib@UE | KgKZi-KgPiix | Dc™ich KiiZ nie| mgtqi gta’lej i/ | Kihi~etmi
ciZ Wi KiZ b gia’

inmie  iTY  Aidim




tciY KiiZ nie A el
gSYijiqi
Abtgi~1bi
nij GKB mgigi gia”
gSYijiq fciY oz
Ges Aue bKrixK Zv
AeinZ KiiZ nie|

CiK-
CiqiRb

112] | "bigEK QU eZZ | A Riii 1. h_wh_KZciqi gia'tg 6bs Kjutg elZ | 7 (miZ)
RSz BT~ KgKZy Arte™b “uLj KiiZ nie | mgtqi gia’ | Kihi"eimi
Avte” b 1b®E /KgPvix Abtg™b  Ges | gta”
2. AIRZ QUT reieY “wLj Avte bKiixK Zy
KiiZ nie | AeinZ  KiiZ
nie|
13| | Rt @we/ o5 o= | AvaRiii | LibxwiZ difg ASRuZK | 6bs Kjvig eiYZ | 7 (mZ)
Avte” b 1b®E KgKZi/KgPrix | cimtcumn Ate™b KitZ nte | mgiqi gta’ | Kihi"etmi
Abigi™b el | gfa’
2.401Yi DITK eYbi KitZ | cthR™ 11T
nie | L™ 1 Tthid
e'e ich
3.miKviii Aw_K mstkl AtQ | g8Yvjiq fciY
IKbv Zv DijL KiiZ nie] bidZ Ges
e
Avte bKiixK Zy
AeinZ  KiiZ
nie|
1 enlK tMicbig Abte’b/ | Al Btil | 31tk Ribquii gfa" | Abfe bKviw 28tk
14] | cizte’bciY/ijLb KgKz-KgPvix | h wh_fite dig ciY Kii | ciZie bKvix tde‘qui-i
Abte bKvixv/ciZte™ bKvix KgKzi 28tk | gia’
KgKzvi 1bKU Dc veb KiiZ | tde‘qui-i  gia’
nie| Ab Wi Kti
ciZ VT iKvix
KgKzZii  1bKU
Dc ich Kiieb|
ciZ VT iKvix
KgKZi Zv 6bs
Kjvig elyZ
mgiq gfa’
ciZ i Kti
GimAim  kibwg
tciY 1oz |
WA IO
VAl AeinZ
Kiteb]
115] | e uji Ade b ib®liE Aia” Bt Dch3 Kiib c kb ceK | @arearr= we™"gib | 7 (miZ)
KgKZi/KgPrix hoh_ KZcifi gatg | tbnzZgijil Kihi™ etmi




Avte”b fciY KiiZ nte

Abhigr  eiji
A"k Rwi Ges
Avte bKviiK Zy
AeinZ  KiizZ
nie] tKib KvitY
Z1 mee by nij
tmiul ZiiK
RbiiZ nte|

gia’

16]

KvieLv/KweU/iu, Avi
KgmPid  AllZig eVl
cb

Tbig
RbiMoy t
RbMY

KiYiq TbB

KgmPri buzZgvjv
tqZiieK eiRU
eirl cii
mici TRV
ckimtKi AbKij
eirl c™b

eivl
culdi 3
Kgi™etmi
gia’

17]

FIRW/FIRGANR, Avi/1vY
mighx eivl ¢ b

“t Rbmy

KiYiq TbB

KgmPri buZgvjv
tqZiieK eiRU
eirl cii
micil TRV
ckimtKi AbKij
eirl c™b

eivl
culidi
03(1Zb)
Kgi™etmi
gia’

18]

“thiM qiZM RbMiYi
Rb" minih” ¢™vb

“thiM Kerj Z
RbiMu6

KiYiq TbB

Zr YK L 1
T minih™ ¢ b

ZirqiYK

119]

Z "chb I miein

1Y 1 chemb
Aia”Rtil
mKj i

KgKZi/KgPvix
GesmKj
tii RbMmy

gniciiPiK, 1wy I cbeimb
AiaBi Gi elveti cY big-
Bz T Fe S
Kii ijiLZz Ave b/ “ilv
KiiZ nie|

6bs Kjvig ez
mgiqi gfa’
clbthw  Z
c \b/miein
KiiZ nie |

mae nij
2irqiYK;
b nij
mie/’P 07
(mvz)
Kvhi~em

20] tmev cwBtZ vejo NULj thivhiMt

1] KgKzit™ 1 11T t Dc-criPijK (ckimb-1) | toib bst 9861360 fgieiBj bs t

2| KgPvixt~ 1 velfq t Dc-ciiPrjK (ckimb-2) | tdib bst 9886017 tgveiBj bs t 01715-046137

© | &g @ @ e lig-De-criPyjK (evtRUAinmie) tdib bst 9861682 tgieiBj bs t 01715-001357

21| Dcti elYZ KgKzit ™1 KifQ 07 Kgi~etmi gia” miSvIRbK Reve/ciZKii bv tctjt tdvKig ciou
KgKZi t

CIiPyjK(ckimb) t tdib bs t 9892398 tgieiBj bs t 01711882183




22| Dcti elYZ KgKzut™ i KitQ 07 Kgi~etmi ga” miSYIRbK Reve/cizKvi by fcijt tdiKvj cigU

KgKZi t

gniciiPiK t

T I cb eimb Ara™Ri, XKy

tdib bs t 8861581, tgieiBj bs t 01714049194

miUtRbim PyUvi

(Citizen’s Charter)

(tRJv TWY 1 chemb KgKzii Kihijq)

tmeMniZy e Kih «
@Ts ct>q tmey fmerciBi Rb” KiYig Tmevlfnv(i’(;(““ mer™ thi %
mgomigy
1 2 3 4 5 6 7
11] DP kv /| tRjvab mKj | ibi®= KWRclImn Ade b “wLj | 6bs Kjutg | 7 (miZ)
cikTItYi Rb™ | DciRjv  cKTi | KiiZniet elYZ  mgiqi | Kih
Avie”b MnY el egb gta” Abigi'b | retmi
KgK2y, 1. 1bg8YKvix KgKzvi mcwik, th | Ges gfa’
DciRjv  cKi | cizovb Aa'gqb/cikqlY MnY Kiteb | Avte bKviitK
el eigb Zvi cmicKUm Ges ciZovbiU miKvi | Zu AeinZ
KgKzZii KZK Abigw™Z iKbv Zvi cZ'qbcT] | KiiZ nie]
Khijtgi Aidm
mnKvix
KvgbKiuDUvi
Acitili, tRjv
Ty ki 3q
I 4 tkvi
KgPix
2| cimicWKitYi tRjvalb  mKj | wbawiZz dig ciY Kii 1]6bs Kjig eYZ |5 (cwP)
AbgiZz  cvbi | DciRjy  cKT | ciqiRbig KMRcTw™mn | mgtqi  gta™ c e | Kihi"etmi
Avte™b 1b®UE el eigb Ae bel “uLj KitZ nte] | fRjv T 1 chemb | gfa’
KgKZzy, AiaRfi tciyY
DctRjv  cKT fafse @32 TR
el egb Aide bKiidK  Zu
KgKZii AeinZ KiiZ nie|




Khijtqi Aidm
mnKvix  Kigb
KiuDUvi

Acitili, tRjv
Ty ki 3q

A el AbgiZz cb
Kiv
cioe
Avte bKvixK
RbiiZ nte|

mae b nij
KE 1

I 4 tkvi
KgPix
2 DPZi  cifiig | tRjvatb  mKj | 1jiLZ Ave b KiiZ nie] 6bs Kjutg | 7 (miZ)
AskMniYi AbgiZ | DciRjv  cKi elYZ  mgiqi | Kvhiefmi
3| clib eV eigh gfa’ ¢ ve TY | gia’
KgKzi, I cheimb
DciRjv  cKi Aia™ Rt
el eigb eiveti  AWgb
KgKZvi Ges
Kvhigtqi Aidm Aite " bKvixtK
mnKvix, fRjv VAl AeinZ
Ty ki 3q KiiZ nie|
I 4 tkvi
KgPix
44| UBgt J-Gi fRjvab mKj | h ymgtq Ade b KiiZ nie| | 6bs Kjvig | 07 (mZ)
Aite™b 1b®IE DciRjv  cKi | Ave“tbi  mi% 1eMZ 5-eQfii | elYZ  mgiqi | Kvhi“eimi
el eigb GimAvi I mifm eK (i) Rgv | gfa”™ T 1 | gfa’
KgK2y, I"$Z nie| cbeimb
DciRjv  cKi Aia" 1 feiy
el eigb bdZ Ges
KgKZii A
Kvhvgtqi Aidm Aite " bKvitK
mnKvix, fRjv VAl AeinZ
Ty ki 3q KiiZ nie|
I 4 tkvi
KgPix
65] “ T Zimigy-1 tRjvab mKj | homgiq Ade’b KiiZ nie| | 6bs Kjvig | 7 (mZ)
Aite™b 1b®IE DciRjv cKi | Ave“tbi  mi% weMZ 5eQtii | elYZ  mgiqi | Kihi“eimi
el eigb GimAvi/mifm eK (nijbwh™) Rgv | gfa”  Ade’b | gfa”
KgKzy, "1Z nie| mewikmn T
DciRjv  cKi I cheimb
el egb Aia”Bti tciY
KgKzZii bidZ Ges
Kihvjiqi Aidm KE 1
mnKvix Aite " bKvixtK
KvgbKiuDUvi VAl AeinZ
Acitill, tRjv KiiZ nie|

Ty ki 3q
I 4 tkvi
KgPix




66| GjicAvi/jveiMoU | tRjvasb  mKj | tbeijiLZ KWMRcImn hoh_| 6bs  Kjig elYZ | 07(mZ)
Jar~  Ade b | DciRjv  cKi | KZcifli gvatg Avie™b “wLj | mgiqi gta’ | Kvhi“etmi
1h@UIE eV eigh KifZ nte : Abigi thi Rb™ TwY | gta’
KgKZzy, I cbeimb Aia™Rti
DciRjv  cKi | 1. GmGmim/ § ZviMi mb™ 2. | cege @32 738
eV eigh BGjicim 3. c_g ibiqMcT 4. | Ate bKiiK  Zy
KgK2Zii PIKiii LiZgwben 5. QU cul’i | AeinZ KiiZ nie|
Khvgtqi Aidm | mb™ |
mnKvix
KvgbKiuDUvi
Acitili, tRjv
Ty ki 3q
I 4 tkvi
KgPix
87] tcbkb tKm/ | tRjvab  mKj tcbkb 6bs Kjvig elYZ | 05(ciP)
Aite tbi ®UE | DciRjy  cKTi mgiqi gfa’ | Kihi“etmi
eV eigh ibaijiLZ KWRcT “wLj KiiZ | Abtgrtbi Rb™ TvY | gia’
KgKZi, nie : I cbemb Aia™Ri
DctRjv  cKT @7t G TSI
el eigb 1. wbawiZ diig fcbkb cuBi | Ade bKiiK  Zy
KgKzii Rb" Ae bcT (3 Kic) 2. | AeinZ KiiZ nte]

Khijtqi Aidm
mnKvix, TRjv
Ty ki 3q
I 4 tkvi
KgPix

mKj WKWZ thiMZvi mb™ 3.
PiKiii cY reeiYr 4. ibigMcT
5. ctwizi ¢l (cthR’
t914T) 6. Dbgb LiZi PiKii
nig Kij R LiZ St
mKj Ad iki Kic 7. PiKiii
LiZgbein 8. cimicw AiKWii
6 (Qg) Kic mZwgqZ Qe 9.
biMiiKZ mb™ 10. bv-"we cT
11. tkl teztbi cZ'gbcT
(BGjicim) 12. niZi cP
AWtji Qemajz  cgiyel
13. bgbv i 14. ewK
inmie bai 15. PKii vKiY
e Ak 16.
DEiwaKvix/ Iquik  wbePtbi
mb> 17. (AWU AiciEl 1
hefMigq gvgjv biB) gig m 16
Lz mb™  18.  Aenmi
c ZRibZ QU (GjucAvi)-Gi
At~ ki Kicl

cwiewiK fcbkb




iberjiLZ KIMRcT “wLj KiiZ
nie:

1. wbawiZ ditg tcbkb cui
Aite”b KifZ nte (3 Kic) 2.
Tgrra= mb™ 3. biqiMcT 4.
cthizi cT (cthR™ 191T)
5. 1kfWZ mb™ 6. DbgbLwZ1i
PKii nig _Kij 1R LiZ
vbuStii mKj AT ik Kic 7.
PKiit LiZgbein 8. PiKiii
cY teeiYx 9. bwiiKZ mb”
10. DEiwaKviv/ lIquik mb
11. gZ'1 v"b chS tezb cuBi
mb™ 12. cmicl AK¢il 6
(Qg) Kic mZwgZ Qe 13.
bgbv TvTi 14. DEiwaKviy/
lquikMiYi  lgZicT  15.
leaev nij chieen bv Kivi
mb> 16. bi-"we cT 17. tk
teZibi cZ'qbcl (BGjicim)
18. e"isK inmie bai |

8l

IRicGd-Gi
Aite™b 1b®aIE

tRjvab  mKj
DciRjv  cKi
el egb
KgKzy,
DciRjv  cKi
el egb
KgKzii
Khijtqi Aidm
mnKvix
KvgbKiuDUvi
Acitili, tRjv
Ty ki 3q
I 4 tkvi
KgPix

Libawiz  ditg nijbii®
Account Slip-mn Aite"b
KiiZ nie] 2. hh_ KZcifi
mewik |

6bs Kjuig eiYZ
mgiqi gia” Abfgi b
Gi Rb" Aie’b
mcwikmn T 1
chemb A Riii
elieft  fciy Ges
Avfe bKiiK 2y
AeinZ KiiZ nie|

7 (mZ)
Kvhi~ emi
gia’




9 IRicGd t 1K [ fRjyab mKj | ibi®=3 KMRcImn Ade’b | 6bs Kjig elYZ |7 (mZ)
Pois DiEvjb | DctRjy  cKi | “uLj KiiZ nte : mgiqi gia” Abfgvb | Kvhi~eimi
e~ Avteb | el eigb Gi Rb" Ade’b|gia
1h@UIE KgKzy, 1. 663bs 0AWU g'vbarjl dig | mcwikmn  TWY |

DciRjv  cKi | (Aidm cabKZK ciZ liZ) | cbemb  Aia™Biii
el eigb 2. AR fM T wena | eivefi fciY  Ges
KgKZvi KZK  KZz/  Authority | Ae bKiixK VA|
Kihijiqi Aidm | emreorezm= mb™ 3. GjicAvi | AeinZ KiiZ nie|
mnKvix gAiii Atk 4. gZe'r3i

KigbKiaGDWi | csrer - ygorear mb™ 5.

Acitili, 1RV | cizibia/ Nominee mb™| 6.

Y kilvi 3q | ieaer nij chieen by Kivi

I 4 kv | AtaKvibigy]

KgPix

110] | MmibgyY FY gAui | tRjvab  mKj | ibf&=3 KWRcl “wLj KifZ | 6bs Kjig elYZ |7 (mZ)
mspuS  Avdetb | DciRjv KT | niet mgiqi gia” Abfgv b | Kvhi~efmi
1h@UE el eigb Gi Rb" Aue’b|gia

KgKzi, 1. 1bawiZ ditg Aie bcT 2. | mcwikmn  TW |
DciRjv  cKi | eigbicT 3. BZtcte FY/ Loan | chemb  Aia™Btii
el eigb MnY Ktib biB gig AvaKvibvgy | etvefl  fciY Ges
KgKZii 8. qrees I wawa/ A/ | Ade bKiidK 2y
Kihijiqi Aidm | Dch= (thiq{T thiU cthiR) | AenZ KiiZ nie|
mnKvix KZcql KZK ibawiZ diig
KigbKimiDWi | cZ'qbcT 5. miKwi tKSmij/
Acitili, fRjv | DIKj-Gi gZigZ 6.
T kv 3q | bigRwi/RgiLwiR
I 4_ tkYai | (Mutation)-Gi LiZautbi Kic
KgPvix 7. fig Dbgb Ki/ LiRby

ciitkidal “wLjv/ k|

111] | etKgv wej cuwBi | fRjvab  mKj | ciqRbig  KWRcl — “wLj/ | 6bs  Kjig eYZ |5 (cP)

Ade thi 1b®E | DCIRjv  cKT | Dc ich KitZ nie] mgiqi gia” Abigi"b | Kihi“etmi
el eigb KgKzy, Gi Rb" Ade’b gta”
DciRjy  cKi mewikmn Y |
el eigb chemb A Riii
KgKZii eivefli  fciY  Ges

Kihjtqi  Aidm
mnKvix

KvgbKiuDUvi
AcitiUl, fRjv
T kibvi 3g 1
4 tkYxi
KgPix

Arte”bKvixK 2y
AeinZ KifZ ne|




112] “bigiEK QU | Rjvaib  mKj | 1. h th_KZcivi giatg | 6bs Kjug elYZ mgiqi gia” | 7 (miZ)
e'Z2iZ werfocKvi | DCIRJv KT | Aite™b “wLj KifZ nte | Abigi'b Ges cthiR™ t91f1 | Kihietmi
gfoorar= Ateh | € eigb KgKZi, | | Abtgribi Rb™ TW 1| gty
ThRUIE DciRjy  cKi chemb Ara”Bfi fciY Ges

el eigb P Ae bKidK Zv  AeinZ
KgKzii ?W@R}é gu:] ;V: 'IEY KitZ nte|

Kihvjfqi  Aidm

mnKvix, TRV

Y ki 3q 1

4 tkYxi

KgPix

13] iet"k agY/ Mgb | fRjvab  mKj | LibxwiZ ditg A 6bs Kjvtg eYZ mgtqi | 7 (mZ)
s Ave b | DCIRjy cKT | RwzK cikiciUmn gfa” Abtg’b ev cthiR™ | Kihi“etmi
Ib@UE el eigb KgKZi, | Age™h KitZ nte T T 1 cbemb | ga’

DeiRyy cKi Ava™Bti tciY idZ Ges
eKVEng 2.8g1Vi DITK eYbr | B wicererice ©f
K\?mji\gi g | KiZ e | AeinZ KiiZ nie|
mnKvix, TRV

Y ki 3q 1

4 tkYxi

KgPix

114] |ewlK  tMchig | fRjvasb mKj | 31tk  Rvbguii  gfa" | Abie bKviv cizie bKuix | 28tk
Abte b/ cizte™b | DciRjv  cKi | h_h_fute dig ciY Kii | KgKZv 28tk tde'qui-i | tde'qwi-i
ciY/ijLb el eigb Abte bKviv/ciZte bKvix | gta”  Ab li  Kii | gia’

KgKzy, KgKzZi 1bKU Dc vch | ciZz liKvix  KgKZii
DciRjv  cKTi | KiiZ nie] IbKU Dc vcb Kiteb]
el eigb ciZ WliKvix KgKzv Zy
KgKZyi 6bs Kjvig elYZ mgiq
Khijtgi Aidm gia” ciZ Vi Kii msiko
mnKvix, fRjv GimAvi kiLvg fciY ibidZ
Ty ki 3q 8 A IIFeNE o
I 4 tk¥xi AeinZ Kiieb|

KgPix

115] [egi  Ave b | tRjvab mKj h vh_ KZciqli giatg | @oeerr le~"gib | 7 (mZ)
1h®UIE DciRjvcKi ei” | Aife b KiiZ nte ObnzZgyjid Abhigr e wji | Kihietmi

eigb KgKzy, A K Rui Ges cthR" | 9%

DciRjvcKi eV

T T 1 chemb




eigh KgKzvi Aia"Bti - feiY  Ges
Kvhvgiqi Ardm Aite " bKvixtK VAl
mnKvix AeinZ KiiZ nie| tKib
KvgbKiuDUvi KvitY Zv moe by nij
AcitiVi, Rjv Tvy fmUl  ZiK  RibiZ
ki 3g 14 nie|
tkYxi KgPvix
16] | KueLw/KweUvilU,Avi | “tbig "t RbMY KiYiq thB KgmPri buZgyjv eivl cudi
KgmPi  AilZig Abhigr eivT cu 3
el cib mitciq] DctRjvibemy | Ko eimi
KgKZzii eiveti Dc- gia
eifl c™b
171 | rARIWARIRG/ "t RbMY KiYiq thB KgmPri buZgvjy | eivl cuBi
A fgiZiteK eill cuB |3
IRA/TIY mighi miciql DciRjyv bewny | KO eimi
eiff cTib KgKZii eileti Dc- | 9%
eifl c™b
18] “thiM izZM “thiM Kerjz KiYiq thB ZirTiYK L™ minvh™ | Zor YK
RbM:Yi Rb’ RbiMud cb
minvh™ ¢ b
119] |2 <chb msiké tRjvi tRjv ckimK Gi eivetfi | 6bs Kjitg elYZ mgiqi | mee nij
mielin KgKZi/KgPvix Ges | cY big-iVKibimn m 06 | gia™ ¢ wbthiM™  Z_" | ZwrflivK;
mKj ~tii RbMY | 3159 Bcg¥ e fale | cTwb/miein KiiZ nte | by nij
Aie b/ TiLv KiiZ | | mieV’P 7
nie| (miz)
Kvhi~ em
20] tmev cuBtZ veja NUtj ev Arfthi Kij thiwvihwit tdvKvg cigU KgKZit
msiko tRJvi AiZii=3 tRjv ckimK (mweK) Gi mvi_ thiMzhiM KiiZ nte |
21] 20 Abt"Qt™ tmev by tctj msik6 tRjv ckimK |
22| 21 bs Ab"Qt™ tmev bv tctj criPijK (ckimb) , TW I cbeimb Ava™Rtii mit_ thibvih Kiv hite |
tdb bst 8851959
imiUfRbim PyUyi
(Citizen’s Charter)
DciRjv cKi ev eigh KgKZvi Kihijq
| e e | ciq tmeu | tmeMnZy | tmeicuBi Rb'KiYig | fmevcTwKiii | Kih | g3 |




KiYiq maly” tbi
mgomigy
1 2 3 4 5} 6
1] 1.DciRjy “thiM | DciRjvg KgiZ | KiYiq thB bt~ Kby 1 1RjB
e’e vchv Kigil, mi Kvix bwZgvjv tgiZiteK
KgKZy,temiKvix Kigiu Mvb KitZ
2.DciRjv MigxY | ciZovibi nie|
AeKiigr ~ ms wi | KgKZy,
KigiU
BDibgh ciil”
3. ifiRIW Kigiu MVb | Gi tPquig’ib,
I cb:Mvb
m-m",verfb
4. cKi el eigb ik qlv/agrq
KigiUu Mvb CiZovibi
IKTK Ak T Ky
Ges “vhig
Mb'gib™ e'r=eM
2| miead FiMx " 1 GJKii “t | KiYiq thB KgmPx Avia Kivi | 151°b
ZujKv cYqY RbMb Ges ~vbig cte ciicl
miariY RbMY tquZiteK
DeKvatfilig ™ 1
ZujKv "Zix KitZz
nie |
3] MvgxY AeKWitgv | GJuKvi  mvaviY | tbxwiZ mgiqi  gia' | cKi e eigtbi | 15°b
ms i Ges | RbMY Ges | cKi  ZwjKv  “wLj | Rb™ eivl cvlqi
iThiieY KgmPxi | BDibgb crili™i | KiiZ nie | ci cKiii c°jb
cKi cYqY tPquigb  Ges “ZiKiiZ nte |
mme” |
4] UWBgt J-Gi Ade b | cKT e eigb | h_imgiq Avie b KiiZ | Avte bclil 15
1h@UIE KogKzii nie] Ave ibi mi% | mcwikmn Kihi~etmi
Kihvjiqi KgPvix | 1eMZ 5 eQiii GimAii | fRcukA-Gi 1bKU | gia”
I mwfm eK (nvgb™) | feiY Ges
Rgv 1" 1Z nie| Arte bKiiK  Zy
AeinZ KiiZ nie|
5] ci vbwzi Adeb | cKi e egb [hoh fde  Z wmn | mcwikmn  fRjv| 07
KgKzyi Ate b KitZ nfe | 5| T 1 chemb | Kih etmi
Kihvjiqi KgPvix | eQtii GmAvi, mufm | KgKZi  eiveti | gia’
ein “uLj KitZnie | | fciY Ges

Aite” bKrixK
AeinZ KiiZ nie|




76] “fiZmg-i Ade b | cKiei egb |homgig Ade’b KiiZ |tRjy Ty 1]7 (mZ)
1h@UIE KgKZii nte] Ave thi mi% | cbeimb KgKzZii | Kihi~etmi
Kihvjiqi KgPix | ieMZ 5-eQiii GimAii | eiveli  Ade’b | gia’
I mwfm eK (nvgbv™) | AMigb Ges
Rgv1I"1Z nie| Arte bKiiK  Zy
AeinZ KiiZ nie|
77 | GjicAvi/juadMoy cKiei egb | ibtw= KIMRcImn | 58 wicqwey | ulj
mSS Ate™b KgKzZii Ate’b wLj KitZ | tRjv T | ciezr 7
1h@UIE Kihvjiqi KgPiix | nte : Ichemb KgKzii | (mZ)
elveti tciY Ges | Kvhi etmi
1. GmGmim/ § Z'iMi | Avte bKvidK Zv | gfa’
mb™ 2. BGjicim 3. | AeinZ Kiteb]
c g ibigMcT 4.
PKiit  LiZgben 5.
QU cuBBi mb™ |
8| fchkb  tKm/ cKTi el egb tcbkb Ate b cuRi 15 | TuLiji
Aite”1bi KgKZii Kihvjiqi (ctbtiy) 15
9 1h@UE KgPrix ibf@3 KIMRCT “wLj | Kihi"eimi  gfa’ | (cibiiv)
KitZ nte : mKj KMRcl | Kihi™efmi
hiPBceK  tRjv | gia’
1. wbaniZ ditg tcbkb | WY 1 chemb
culi Rb" Ade’bcT | KgKZii  eivedi
(3 Kic) 2. nKj |t a3 A

IKWZ  thiM"Zvi mb”
3. PKiii CY leeiYx 4.
ibiqMcT 5.
ct boelZi cl
(cthiR™ t9]1T) 6. Dbgb
LiZi PKii niq Kij
R LiZ st
mKj A tki Kic 7.
PKiit  LiZgben 8.
comic  AKitii 6
(Qq) Kic mZwgZ Qe
9. bikKz mb™ 10.
bi-"we cl 11. tkl
teZtbi cZ'qbcT
(Gjyicim) 12, niZi
CP Adbtji QucmaijZ
coiyeT 13. bgby "vqi
14. e'wsK inme boi
15.  PKii  wgKiY
mspvs ATk 16.
Dé iwaKvix/ Iquik

lbewibi  mb™  17.

Aite bKiiiK 2y
AeinZ KiiZ nie|




IAWU  ArciEl I
heFMig gugjv bl gig
m 6 1jLZ mb™ 18.
Aemi c IZRbZ QU
(GjicAn)-Gi At ki
Kic|

cwiewiK fcbkb

ibt&3 KIMRCT “wLj
KiiZ nie :

1. tbawiZ diig fchkb
cuBi  Ade’b Kiiz
nfe (3 Kic) 2.
gZmspys  mb™ 3.
ibtqMcT 4.
ct iboelZi cl
(cthR™ 1YifT) 5.
IkWzZ  mb” 6.
Dboegb LviZi PiKii
nig _Kij ©R Liz
VoSt mKj AvTiki
Kic 7. PiKii i
LiZgbein 8. PiKuiid
cY reeiYr 9. bwniKZ
mb> 10. DEiwaKviyv/
Iquik mb™ 11. gZ’i
I"b chS tezb cuBi
mb~  12. cmicwW
AKiil 6 (Qg) Kic
mZwgZ Qie 13. bgby
i 14. DEiwaKviy/
IquikMiYi  fgZicT
15. eaev nfj chieen
bv Kivi mb™ 16. bv-
“we el 17. 1kl
teZtbi cZ'qbcT
(Gjicim)  18. ewK
inmie bai |

9

IRicGd 1 1K
¥ AT

Aviethi
Ib®UIE

cKi el eigb
KgKzZvi Kihjiqi
KgPix

tbawiZ ditg nvjbiy
Account Slip-mn
Aite™b KiiZ nie]

6bs Kjvig eiYZ
mgiqi gfa” tRjv
T 1 cbemb
KgKZii  eiveti
AMigb Kii

7 (mZ)
Kvhi~ emi
gia’




Aite” bKrixK
AeinZ KiiZ nie|

110] IRicGd 1_iK cKi el eigb ibiz= KMRclImn | 6 bs Kjig eYZ | 7 (mZ)
Poid DiEvjb | KgKzvi Kinjigqi | Ate b “wlLj KitZ | mgiqi gta tRjv | Kihi“etmi
e KgPrix nte : T 1 cbemb gta’
Aite tbi KgKZii eiveti
Ib®UIE 1. 663bs  OAWU | tciY Ges msiko

gbqujd dig (Aidm | Ade bKiinZ Zv
cabKzZK ciZz iiZ) | AeinZ KiiZ nie|
2. AR R T

Admi  KZK Kzz/

Authority ewreer=

mb™> 3. GjicAi gAiii

Atk 4. gZeRBi

P TR mb”

5. ciZibia/ Nominee

mb™| 6. leaer nij

chieen  bv  Kivi

A¥aKvabwgy]

11 MnibgyY FY I cKi el eigb ibiz3 KWMRcl “uLj | 6bs Kjvig elYZ | 07 Kih
Abiic Ade b | KgKzvi Kihjigi | KiiZ nie: mgiqi gta’ | v etmi
1h@UIE KgPvix fRcHkA  eiveti | gta”

1. bawiz  difg | tciY WidZ Kiiz
Aite beT 2. eigbicT | 7 @32 732

3. BZtcte FY/ Loan
MnY Kiib bB gig
AaiKvibigr 4. 0TRDK)
LI e A 74
Dch3 (thiqiT thu
CihR") KZcf KzK
ibaniZ ditg cZ'qbcT
5. miKmi o tKSmij/
DIKj-Gi gZigZ 6.
bigRwi/RgiLwiR
(Mutation)-Gi
LiZqvibi Kic 7. fig
Dbgb  Ki/  LRby
ciitkitai “ulgv/
|

Aite” bKrixK
AeinZ KiiZ nie|




112] cimicUKifYi cKT e eigb Kgkzvi | wbawiZ dig ciY Kii | 6bs Kjig eYZ |5 (cP)
AbgiZ vibi Kihijtqi KgPrix Ate bel “wlj KiiZ | mgtqi gta® {Rjv | Kihi etmi
Adte™b 1h®UE nie| TY 1 cbemb | gta’
KgKZii eivefi
eFd gk L
Afe bKiidK  Zy
AeinZ KifZ nte|
113] et k agY/Mgb | cKi e eigb KgKzvi | cihiR™ 19111 1hi"6 diig | 6bs Kjuig eZ | 7 (mZ)
Jeerr~  Avte b | Kihvjigi KgPrix I Abw T miv [ mgtgi gta” tRjv | Kb etmi
1h®UE KMR  1jiLz  Ae’b [Ty I chemb | gta”
KiiZ nie| KgKZii eivefi
eFd gk L
Afe bKiidK  Zy
AeinZ KifZ nte|
14] D'PZi cixflig | cKT e/ eigb KgKzii | 1jiLZ Avte™b KiiZ nie| | 6bs Kjuig elYZ 3 (1Zb)
AskMniYi Kihvjqi KgPrix mgiqi gia” Kihi~ efmi
AbgiZ c™b tRcukA eivefi gfa’
cefFet @3¢ LB
Avte”bKiidK Zv
AeinZ KifZ nie|
115] “higlEK QU | cKT ei eigb KgKzii | cthiR™ 1951 1bi"6 difg | 6bs Kjiig elYZ | 5 (ciP)
eZzZ  verfb | Kihvijiqi KgPrix I Abw T miv [ mgtgi gta” tRjv | Kb etmi
ckii QUmsps KMR 1jiLz  Ae’b [Ty I chemb | gta”
Adte™b 1h®UE KitZ nie] Mo Ges Ax | eiweti fciY Ges
Mo teziYi QUi cZ'gb | efE2
cl “uLj KitZ nte | Ade bKiiK 2z
AeinZ KifZ nie|
16] e ji  Ade b | cKi e eigb KgKzui | mv KIMIR cKT er eigb | Ade™b cl tRjv| 7 (mZ)
1b®UE Kihvjtqi KgPrix KgKZzvi efveti | Ty 1 chemb | Kibi etmi
Ate bcT “wLj KitZ | Kgkzi  eiveti | gfa’
nie | AMigb  KifZ nie
Ges Zi  makod
KgPiiK  AeinZ
KiiZ nie |
17] elKqy 1ej-Gi | cKi e/ eigb KgKZii | ciqiRbig KiMRcImn | 6bs  Kjitg elYZ | 15 (ctbi)
Adte™b 1b®UE Kihvjtqi KgPuix Ade b “wLj/ Dc icb | mgigi gta® tRjv | Kih
KiiZ nte| T 1 cbemb
KgKZii eivefl | v etmi
@9 qR T | gta’
Afe bKiidK  Zy
AeinZ KifZ nte|
2 enlK  tMichig | cKi e eigb KgKzvi | 31tk  Rwbgwii  gfa" | 6bs Kjiig elYZ | 28tk
Abte b/ Kihvjqi KgPrix h_vh_fite wbawiZ dig | mgiqi gia” ciYKZ | tde‘qui
18] ciZte’b ciY/ ciY Kii cKi e/ egb | dig Ab Wi Kii

IjLb

KgKZii 1bKU Dc vch

KiiZ nie|

ciZ [ iKvix
KgKz/tRjv Twy 1
chemb KgKzi Gi
1IbKU Dc ich/tciY
bidZ Kiteb]




19] 1b®UELZ reju nij/miSVIRbK Reve by tctj t tdvKij ciopl KgKzit
1] msik6 DctRjui ibeinx Aidmii Gi 1bKU RibviZ nie |
20] 19 bs Ab"Qt™ cu_Z ciZKui by fctjt
1] msikd tRjv TW 1 chemb KgKZitK AeinZ KifZ nie |
21] 20 bs Ab"Qt™ cw_Z ciZKvi/imev by fctj thiihidit
1] Aizyi= tRjv ckimK (mueK), msiko tRjv
2| tRjv ckimK, msiko tRjv

3] gniciiPyjK , Ty 1 chemb Ara™Bi , XiKy



