
wmwU‡Rb&m PvU©vi 

ÎvY I cybev©mb Awa`ßi 

Lv`¨ I ỳ‡hv©M e¨e¤nvcbv gš¿Yvjq 

92Ð93, gnvLvjx ev/GjvKv, XvKvÐ1212 

ÎvY I cybev©mb Awa`ß‡ii j¶¨ I D‡Ïk¨t  

"" e¨e¯nvcbv Dbœq‡bi gva¨‡g evsjv‡`‡ki Dc‡hvMx m`v cÖ¯ËZ cÖ_g 
†kÖYxi `¶ I MwZkxj gvbem¤ú` M‡o †Zvjv|Ó  

ÎvY I cybev©mb Awa`ß‡ii mvaviY Kvh©vejx t 

1| cÖkvmb kvLvt e¨e¯nvcbv Dbœqb I cÖwk¶‡Yi gva¨‡g `¶,†mevagx© gvbem¤ú` I Kwg©evwnbx M‡o 

†Zvjv  

2| ÎvY kvLvt Zvr¶wYK ÎvY mnvqZv w`‡q `y‡hv©M cieZx© AvZ© gvbeZvi †mev Kiv Ges ¶wZMª̄ Z 

RbM‡Yi cybev©m‡bi e¨e¯nv Kiv | Avc`Kvjxb mg‡qi Rb¨ ÎvY mvgMªx msMªn gRỳ  ivLv, weZib Kiv I 

m`v mRvM _vKv|  

3| wfwRwW kvLvt `yt¯n Rbmvavib‡K we‡kl we‡kl mg‡q Lv`¨ mnvqZv w`‡q Lv`¨ wbivcËv †eóbxi 

AvIZvq Avbqb Kiv| cÖwk¶Y w`‡q `yt¯n gwnjv‡`i `wi`Ö we‡gvP‡bi Rb¨ Avqea©K Kg©m~Px‡Z m¤ú„³ 

Kiv | bvix†bZ„Z¡ , bvixi ¶gZvqb I †RÛvi BKzBwU‡Z mnvqZv Kiv| SyuwKnªvm Kg©m~Pxi AvIZvq Abỳ vb 

I FY cÖ̀ vb K‡i `y‡hv©‡M ¶wZMª̄ n RbM‡Yi Av_© mvgvwRK Dbœq‡bi e¨e¯nv Kiv| 

4| KvweLv kvLvt AK…wl †gŠmy‡g Kg©nxb K…wl kÖwgK I `vwi`Ö cxwoZ Rb‡Mvwôi `ỳ ©kv wbim‡b weKí 

Kg©ms¯nvb m„wói j‡¶¨ Mªvgxb AeKvVv‡gv i¶Yv‡e¶Y Kg©m~Pxi gva¨‡g Lv`¨ wbivcËvi AvIZvq Avbv|  



Mªvgxb AeKvVv‡gv ms¯‹vi I we‡kl KvweUv Kg©m~Pxi AvIZvq `y‡hv©‡M ¶wZMª̄ n Rb‡Mvwôi ¶q¶wZ KvwU‡q 

DVvi j‡¶¨ ¯nvbxq Kg©¶g kÖwgK‡`i Kg©ms¯nvb m„wó Kiv Ges ¶wZMª̄ n MªvgxY AeKvVv‡gv Dbœqb I 

msi¶Y Kiv| 

5| cÖ‡KŠkj kvLv (†mZy/KvjfvU ©) t Mªvgxb AeKvVv‡gvi ¶ỳ ÖvKvi †mZy/KvjfvU© wbgv©Y K‡i Mªvgxb moK 

†hvMv‡hv‡Mi Dbœqb I ¯nvbxq fv‡e Kg©ms¯nv‡bi m„wó Kiv| 

6| g~j¨vqb I cwiex¶Y kvLvt Awa`ß‡ii gvV chv©‡q ev¯—evqbvaxb Kg©m~Px wbweo Z`viKx, gwbUwis I 

g~j¨vqb Kiv| evwl©K cÖwZ‡e`b cÖYqb I cÖKvk Kiv| 

wmwU‡RbÕm PvU©vi 

(Citizen’s Charter)  

ÎvY I cybe©vmb Awa`ßi  

(cÖavb Kvh©vjq)  

µwgK bs  cÖ‡`q †mev  
†mevMÖnxZv  

†mevcÖvwßi Rb¨ KiYxq  †mev cÖ̀ vbKvixi KiYxq  
Kvh© 

m¤úv`‡bi 
mgqmxgv  

gš—
e¨  

1 2 3 4 5 6 7 
11| Aa¨qb/D”P 

wk¶v/cÖwk¶‡Yi 
Rb¨ AbygwZ 
cÖ̀ vb  

‡Rjv ÎvY I 
cybe©vmb Kg©KZ©v 
/cÖKí ev —̄evqb 
Kg©KZ©v/cÖavb 
Kvh©vj‡qi 
Kg©KZ©v/Kg©Pvix ‡`i 
wbKU †_‡K cÖvß 
Av‡e`b  

wb‡æv³ KvMRcÎmn Av‡e`b 
`vwLj Ki‡Z n‡et  

1. wbqš¿YKvix Kg©KZ©vi mycvwik, 
†h cÖwZôv‡b Aa¨qb/cÖwk¶Y MÖnY 
Ki‡eb Zvi cÖm‡cKUvm Ges 
cÖwZôvbwU miKvi KZ…©K 
Aby‡gvw`Z wKbv Zvi cÖZ¨qbcÎ|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z 
n‡e|  

7 (mvZ) 
Kvh© 
w`e‡mi 
g‡a¨  

 

2| cvm‡cvU©Ki‡Yi 
AbygwZ`v‡bi 
Av‡e`b wb®úwË 

ÎvY I cybe©vmb 
Awa`ß‡ii 
†Rjv/Dc‡Rjv/cÖavb 
Kvh©vj‡qi 
Kg©KZ©v/Kg©Pvix  

wba©vwiZ dig c~iY K‡i 
cÖ‡qvRbxq KvMRcÎvw`mn 
Av‡e`bcÎ `vwLj Ki‡Z 
n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ Aby‡gv`b 
ev cÖ‡hvR¨ †¶‡Î Lv`¨ I 
`yy‡h©vM e¨e¯’vcbv 
gš¿Yvj‡q †cÖiY wbwðZ 
Ges mswk−ó 
Av‡e`bKvix- ‡K Zv 
AewnZ Ki‡Z; A_ev 
AbygwZ cÖ̀ vb Kiv m¤¢e 

5 (cuvP) 
Kvh©w`e‡mi 
g‡a¨  

 



bv n‡j †mwUI mswk−ó 
Av‡e`bKvix‡K Rvbv‡Z 
n‡e|  

2 

3| 

D”PZi cix¶vq 
AskMÖn‡Yi 
AbygwZ cÖ̀ vb  

Awa`ß‡ii 
Kg©KZ©v/Kg©Pvix  

wjwLZ Av‡e`b Ki‡Z n‡e|  6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b ev 
Abby‡gv`b Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z 
n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

44|  UvBg‡¯‹j-Gi 
Av‡e`b wb®úwË  

Awa`ß‡ii 
Kg©KZ©v/Kg©Pvix  

h_vmg‡q Av‡e`b Ki‡Z n‡e| 
Av‡e`‡bi m‡½ weMZ 5-eQ‡ii 
GwmAvi I mvwf©m eyK 
(nvjbvMv`) Rgv w`‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b ev 
cÖ‡hvR¨ †¶‡Î 
Lv`¨ I `yy‡h©vM 
e¨e¯’vcbv 
gš¿Yvj‡q †cÖiY 
wbwðZ Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z 
n‡e|  

15(c‡bi) 
Kvh©w`e‡mi 
g‡a¨  

 

  

  

  

65| `¶Zvmxgv-i 
Av‡e`b wb®úwË  

Awa`ß‡ii 
cÖavb 
Kvh©vjq/‡Rjv/ 
Dc‡Rjv 
Kvh©vj‡qi 
Kg©KZ©v I 
Kg©Pvix 

h_vmg‡q Av‡e`b Ki‡Z n‡e| Av‡e`‡bi 
m‡½ weMZ 5eQ‡ii GwmAvi/mwf©m eyK 
(nvjbvMv`) Rgv w`‡Z n‡e|  

6bs Kjv‡g 
ewY©Z mg‡qi 
g‡a¨ Aby‡gv`b 
ev cÖ‡hvR¨ 
†¶‡Î Lv`¨ I 
`yy‡h©vM 
e¨e¯’vcbv 
gš¿Yvj‡q †cÖiY 
wbwðZ Ges 
mswk−ó 
Av‡e`bKvix‡K 
Zv AewnZ 
Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

66|  GjwcAvi/jv¤úMÖv›U 
msµvš— Av‡e`b 
wb®úwË  

Dc‡Rjv/‡Rjv 
I cÖavb 

Kvh©vj‡qi 
Kg©KZ©v I 

wbæewY©Z KvMRcÎmn h_vh_ 
KZ©„c‡¶i gva¨‡g Av‡e`b `vwLj 
Ki‡Z n‡e :  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b ev cÖ‡hvR¨ 
†¶‡Î Lv`¨ I ỳy‡h©vM 

15 (c‡bi) 
Kvh©w`e‡mi 
g‡a¨  

 



Kg©Pvix 1. GmGmwm/¯‹zj Z¨v‡Mi mb` 2. 
BGjwcwm 3. cÖ_g wb‡qvMcÎ 4. 
PvKzwii LwZqvbewn 5. QzwU cÖvc¨Zvi 
mb`|  

e¨e¯’vcbv gš¿Yvj‡q 
†cÖiY wbwðZ Ges 
mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

87| †cbkb †Km/ 
Av‡e`‡bi wb®úwË  

Awa`ß‡ii 
cÖavb 

/‡Rjv/Dc‡Rjv 
Kvh©vj‡qi 

Kg©KZ©v/Kg©Pvix  

†cbkb t 

wbæwjwLZ KvMRcÎ `vwLj Ki‡Z 
n‡e t  

1. wba©vwiZ di‡g †cbkb cÖvwßi 
Rb¨ Av‡e`bcÎ (3 Kwc) 2. mKj 
wk¶vMZ †hvM¨Zvi mb` 3. PvKzwii 
c~Y© weeiYx 4. wb‡qvMcÎ 5. 
c‡`vbœwZi cÎ (cÖ‡hvR¨ †¶‡Î) 6. 
Dbœqb Lv‡Zi PvKzwi n‡q _vK‡j 
ivR¯̂Lv‡Z ¯’vbvš—‡ii mKj 
Av‡`‡ki Kwc 7. PvKzwii 
LwZqvbewn 8. cvm‡cvU© AvKv‡ii 6 
(Qq) Kwc mZ¨vwqZ Qwe 9. 
bvMwiKZ¡ mb` 10. bv-`vwe cÎ 11. 
†kl †eZ‡bi cÖZ¨qbcÎ 
(BGjwcwm) 12. nv‡Zi cuvP 
Av½y‡ji Qvcm¤̂wjZ cÖgvYcÎ 13. 
bgybv ¯v̂¶i 14. e¨vsK wnmve b¤î 
15. PvKzwi ’̄vqxKiY msµvš —— Av‡`k 
16. DËivwaKvix/Iqvwik wbe©vP‡bi 
mb` 17. ÔAwWU AvcwËÕ I 
ÔwefvMxq gvgjv bvBÕ g‡g© mȳ úó 
wjwLZ mb` 18. Aemi cȪ ‘wZRwbZ 
QywU (GjwcAvi)-Gi Av‡`‡ki 
Kwc|  

cvwievwiK †cbkbt  

wb‡æv³ KvMRcÎ `vwLj Ki‡Z n‡e: 

1. wba©vwiZ di‡g †cbkb cÖvwßi 
Av‡e`b Ki‡Z n‡e (3 Kwc) 2. 
g„Zz̈ msµvš— mb` 3. wb‡qvMcÎ 4. 
c‡`vbœwZi cÎ (cÖ‡hvR¨ †¶‡Î) 5. 
wk¶vMZ mb` 6. DbœqbLv‡Zi 
PvKzwi n‡q _vK‡j ivR¯̂Lv‡Z ¯’vbvš—
‡ii mKj Av‡`‡ki Kwc 7. PvKzwii 
LwZqvbewn 8. PvKzwii c~Y© weeiYx 

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b ev cÖ‡hvR¨ 
†¶‡Î Lv`¨ I ỳy‡h©vM 
e¨e¯’vcbv gš¿Yvj‡q 
†cÖiY wbwðZ Ges 
mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

15 (c‡bi) 
Kvh©w`e‡mi 
g‡a¨  

 



9. bvMwiKZ¡ mb` 10. DËivwaKvix/ 
Iqvwik mb` 11. g„Zz̈ i w`b ch©š— 
†eZb cÖvwßi mb` 12. cvm‡cvU© 
AvKv‡ii 6 (Qq) Kwc mZ¨vwqZ Qwe 
13. bgybv ¯v̂¶i 14. DËivwaKvix/ 
IqvwikM‡Yi ¶gZvcÎ 15. weaev 
n‡j cybwe©evn bv Kivi mb` 16. 
bv-`vwe cÎ 17. †kl †eZ‡bi 
cÖZ¨qbcÎ (BGjwcwm) 18. e¨vsK 
wnmve b¤î|  

8| 

9 

wRwcGd-Gi 
Av‡e`b wb®úwË  

Awa`ß‡ii 
Kg©KZ©v-Kg©Pvix  

1.wba©vwiZ di‡g nvjbvMv` 
Account Slip-mn Av‡e`b Ki‡Z 
n‡e| 2. h_vh_ KZ©„c‡¶i mycvwik 
|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

9| wRwcGd †_‡K 
P~ovš— D‡Ëvjb 
msµvš— Av‡e`b 
wb®úwË  

Awa`ßivaxb 
cÖavb Kvh©vjq 

‡Rjv/ Dc 
‡Rjv/Kg©KZ©v-

Kg©Pvix  

wb‡æv³ KvMRcÎmn Av‡e`b `vwLj 
Ki‡Z n‡e :  

1. 663bs ÔAwWU g¨vbyqvjÕ dig 
(Awdm cÖavbKZ©„K cÖwZ¯̂v¶wiZ) 2. 
mswk−ó wnmve i¶Y Awdmvi KZ©„K 
KZ…©Z¡/ Authority cÖ̀ vbmsµvš— 
mb` 3. GjwcAvi gÄywii Av‡`k 
4. g„Ze¨w³i †¶‡Î g„Zz̈ msµvš—— 
mb` 5. cÖwZwbwa/ Nominee 
mb`| 6. weaev n‡j cybwe©evn bv 
Kivi A½xKvibvgv|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

110| M„nwbg©vY FY gÄywi 
msµvš— Av‡e`b 
wb®úwË  

Awa`ßivaxb 
cÖavb Kvh©vjq 

‡Rjv/ Dc 
‡Rjv/Kg©KZ©v-

Kg©Pvix 

wb‡æv³ KvMRcÎ `vwLj Ki‡Z 
n‡et  

1. wba©vwiZ di‡g Av‡e`bcÎ 2. 
evqbvcÎ 3. BZtc~‡e© FY/ Loan 
MÖnY K‡ib bvB g‡g© A½xKvibvgv 4. 
ÔivRDKÕ ev Abyiƒc/ mswk−ó/ Dchy³ 
(†h‡¶‡Î †hwU cÖ‡hvR¨) KZ…©c¶ 
KZ©„K wba©vwiZ di‡g cÖZ¨qbcÎ 5. 
miKvix †KuŠmywj/ DwKj-Gi gZvgZ 
6.bvgRvwi/RgvLvwiR(Mutation)-
Gi LwZqv‡bi Kwc 7. f~wg Dbœqb 
Ki/ LvRbv cwi‡kv‡ai `vwLjv/ 
iwk`| 

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ Av‡e`b 
Lv`¨ I `y‡h©vM 
e¨e¯’vcbv gš¿Yvj‡q 
†cÖiY wbwðZ Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

111| e‡Kqv wej cÖvwßi 
Av‡e`‡bi wb®úwË  

Awa`ß‡ii 
Kg©KZ©v-Kg©Pvix  

cÖ‡qvRbxq KvMRcÎ `vwLj/ 
Dc ’̄vcb Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ wej ¯̂¶i/ 
cÖwZ¯̂v¶i KiZ ’̄vbxq 
wnmve i¶Y Awd‡m 

15 (c‡bi) 
Kvh©w`e‡mi 
g‡a¨  

 



†cÖiY Ki‡Z n‡e A_ev 
gš¿Yvj‡qi cÖvK&-
Aby‡gv`‡bi cÖ‡qvRb 
n‡j GKB mg‡qi g‡a¨ 
gš¿Yvj‡q †cÖiY wbwðZ 
Ges Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

112| ˆbwgwËK QywU e¨ZxZ 
wewfbœcÖKvi QzwUmsµvš—— 
Av‡e`b wb®úwË  

Awa`ß‡ii 
Kg©KZ©v 
/Kg©Pvix 

1. h_vh_ KZ©„c‡¶i gva¨‡g 
Av‡e`b `vwLj Ki‡Z n‡e |  

2. AwR©Z QywUi weieY `vwLj 
Ki‡Z n‡e |  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z 
n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

13| we‡`k ågY/ Mgb msµvš —— 
Av‡e`b wb®úwË  

Awa`ß‡ii 
Kg©KZ©v/Kg©Pvix  

1.wb×©v©wiZ di‡g Avš—R©vwZK 
cvm‡cvU©mn Av‡e`b Ki‡Z n‡e  

2.åg‡Yi D‡Ïk¨ eY©bv Ki‡Z 
n‡e | 

3.miKv‡ii Avw_©K ms‡kl Av‡Q 
wKbv Zv D‡jL Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`b ev 
cÖ‡hvR¨ †¶‡Î 
Lv`¨ I `y‡h©vM 
e¨e¯’vcbv 
gš¿Yvj‡q †cÖiY 
wbwðZ Ges 
mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z 
n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨ 

 

1 
14| 

evwl©K †Mvcbxq Aby‡e`b/ 
cÖwZ‡e`b c~iY/ wjLb  

Awa`ß‡ii 
Kg©KZ©v-Kg©Pvix  

31†k Rvbyqvwii g‡a¨ 
h_vh_fv‡e dig c~iY K‡i 
Aby‡e`bKvix/cÖwZ‡e`bKvix 
Kg©KZ©vi wbKU Dc ’̄vcb Ki‡Z 
n‡e|  

Aby‡e`bKvix/ 
cÖwZ‡e`bKvix 
Kg©KZ©v 28†k 
†deª“qvwi-i g‡a¨ 
Abȳ v̂¶i K‡i 
cÖwZ¯̂v¶iKvix 
Kg©KZ©vi wbKU 
Dc ’̄vcb Ki‡eb| 
cÖwZ¯̂v¶iKvix 
Kg©KZ©v Zv 6bs 
Kjv‡g ewY©Z 
mg‡q g‡a¨ 
cÖwZ¯̂v¶i K‡i 
GwmAvi kvLvq 
†cÖiY wbwðZ I 
mswk−ó Kg©KZ©v‡K 
Zv AewnZ 
Ki‡eb|  

28†k 
†deª“qvwi-i 
g‡a¨  

 

1 15| e`wji Av‡e`b wb®úwË  Awa`ß‡ii 
Kg©KZ©v/Kg©Pvix  

Dchy©³ Kvib cÖ̀ k©b c~e©K 
h_vh_ KZ©„c‡¶i gva¨‡g 

Gmsµvš— we`¨gvb 
ÔbxwZgvjvÕ 

7 (mvZ) 
Kvh©w`e‡mi 

 



Av‡e`b †cÖiY Ki‡Z n‡e  Abyhvqx e`wji 
Av‡`k Rvwi Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z 
n‡e| †Kvb Kvi‡Y 
Zv m¤¢e bv n‡j 
†mwUI Zv‡K 
Rvbv‡Z n‡e|  

g‡a¨  

16| KvweLv/KvweUv/wU,Avi 
Kg©m~Pxi AvIZvq eivÏ 
cÖ̀ vb  

¯’vbxq 
Rb‡Mvôx/`yt¯’ 

RbMY 

KiYxq †bB  Kg©m~Pxi bxwZgvjv 
†gvZv‡eK ev‡RU 
eivÏ cÖvwß 
mv‡c‡¶ †Rjv 
cÖkvm‡Ki AbyKz‡j 
eivÏ cÖ̀ vb  

eivÏ 
cÖvwßi 3 
Kg©w`e‡mi 
g‡a¨  

 

17| wfwRwW/wfwRGd/wR,Avi/ÎvY 
mvgMÖx eivÏ cÖ̀ vb  

`yt ’̄ RbMY  KiYxq †bB Kg©m~Pxi bxwZgvjv 
†gvZv‡eK ev‡RU 
eivÏ cÖvwß 
mv‡c‡¶ †Rjv 
cÖkvm‡Ki AbyKz‡j 
eivÏ cÖ̀ vb  

eivÏ 
cÖvwßi 
03(wZb) 
Kg©w`e‡mi 
g‡a¨  

 

18| `y‡h©v‡M ¶wZMȪ — RbM‡Yi 
Rb¨ mvnvh¨ cÖ̀ vb  

`y‡h©vM KewjZ 
Rb‡Mvwô  

KiYxq †bB  Zvr¶wYK Lv`¨ I 
ÎvY mvnvh¨ cÖ̀ vb  

Zvr¶wYK   

119| Z_¨ cÖ̀ vb I mieivn  ÎvY I cybe©vmb 
Awa`ß‡ii 
mKj ¯—‡ii 

Kg©KZ©v/Kg©Pvix 
Ges mKj ¯—
‡ii RbMY 

gnvcwiPvjK, ÎvY I cybe©vmb 
Awa`ßi Gi eive‡i c~Y© bvg-
wVKvbvmn mȳ úó KviY D‡j−L 
K‡i wjwLZ Av‡e`b/ `iLv —̄ 
Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
cÖ̀ vb‡hvM¨ Z_¨ 
cÖ̀ vb/mieivn 
Ki‡Z n‡e |  

m¤¢e n‡j 
Zvr¶wYK; 
bv n‡j 
m‡e©v”P 07 
(mvZ) 
Kvh©w`em  

 

20| †mev cÖvwß‡Z wej¤ ̂NU‡j †hvMv‡hvMt   

1| Kg©KZ©v‡`i †¶‡Î t Dc-cwiPvjK (cÖkvmb-1) | †dvb bst 9861360 †gvevBj bs t 

2| Kg©Pvix‡`i wel‡q t Dc-cwiPvjK (cÖkvmb-2) | †dvb bst 9886017 †gvevBj bs t 01715-046137 

3| A_© eivÏ msµvš— wel‡q-Dc-cwiPvjK (ev‡RU/wnmve) †dvb bst 9861682 †gvevBj bs t 01715-001357 

21| Dc‡i ewYZ Kg©KZ©v‡`i Kv‡Q 07 Kg©w`e‡mi g‡a¨ m‡š—vlRbK Reve/cÖwZKvi bv †c‡jt †dvKvj c‡q›U 

Kg©KZv© t 

cwiPvjK(cÖkvmb) t †dvb bs t 9892398 †gvevBj bs t 01711882183 



22| Dc‡i ewYZ Kg©KZ©v‡`i Kv‡Q 07 Kg©w`e‡mi g‡a¨ m‡š—vlRbK Reve/cÖwZKvi bv †c‡jt †dvKvj c‡q›U 

Kg©KZv© t  

gnvcwiPvjK t   

ÎvY I cyb ev©mb Awa`ßi, XvKv| 

†dvb bs t 8861581, †gvevBj bs t 01714049194 

 

wmwU‡RbÕm PvU©vi  

(Citizen’s Charter)  

(‡Rjv ÎvY I cybe©vmb Kg©KZ©vi Kvh©vjq) 

µwgK 
bs  cÖ‡`q †mev  

†mevMÖnxZv  
†mevcÖvwßi Rb¨ KiYxq  †mev cÖ̀ vbKvixi 

KiYxq  

Kvh© 
m¤úv`‡bi 
mgqmxgv  

gš—
e¨  

1 2 3 4 5 6 7 
11|  D”P wk¶v / 

cÖwk¶‡Yi Rb¨ 
Av‡e`b MÖnY  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

wb‡æv³ KvMRcÎmn Av‡e`b `vwLj 
Ki‡Z n‡e t  

1. wbqš¿YKvix Kg©KZ©vi mycvwik, †h 
cÖwZôv‡b Aa¨qb/cÖwk¶Y MÖnY Ki‡eb 
Zvi cÖm‡cKUvm Ges cÖwZôvbwU miKvi 
KZ…©K Aby‡gvw`Z wKbv Zvi cÖZ¨qbcÎ|  

6bs Kjv‡g 
ewY©Z mg‡qi 
g‡a¨ Aby‡gv`b 
Ges 
Av‡e`bKvix‡K 
Zv AewnZ 
Ki‡Z n‡e|  

7 (mvZ) 
Kvh© 
w`e‡mi 
g‡a¨  

 

2| cvm‡cvU©Ki‡Yi 
AbygwZ cÖ̀ v‡bi 
Av‡e`b wb®úwË 

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 

wba©vwiZ dig c~iY K‡i I 
cÖ‡qvRbxq KvMRcÎvw`mn 
Av‡e`bcÎ `vwLj Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ cȪ —ve 
†Rjv ÎvY I cybe©vmb 
Awa`ß‡i †cÖiY 
wbwðZ Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

5 (cuvP) 
Kvh©w`e‡mi 
g‡a¨  

 



Kvh©vj‡qi Awdm 
mnKvix KvgÐ 
Kw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

A_ev AbygwZ cÖ̀ vb 
Kiv m¤¢e bv n‡j 
†mwUI mswk−ó 
Av‡e`bKvix‡K 
Rvbv‡Z n‡e|  

2 

3| 

D”PZi cix¶vq 
AskMÖn‡Yi AbygwZ 
cÖ̀ vb  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

wjwLZ Av‡e`b Ki‡Z n‡e|  6bs Kjv‡g 
ewY©Z mg‡qi 
g‡a¨ cȪ —ve ÎvY 
I cybe©vmb 
Awa`ß‡ii 
eive‡i AMÖvqb 
Ges 
Av‡e`bKvix‡K 
Zv AewnZ 
Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

44|  UvBg‡¯‹j-Gi 
Av‡e`b wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

h_vmg‡q Av‡e`b Ki‡Z n‡e| 
Av‡e`‡bi m‡½ weMZ 5-eQ‡ii 
GwmAvi I mvwf©m eyK (nvjbvMv`) Rgv 
w`‡Z n‡e|  

6bs Kjv‡g 
ewY©Z mg‡qi 
g‡a¨ ÎvY I 
cybe©vmb 
Awa`ß‡i †cÖiY 
wbwðZ Ges 
mswk−ó 
Av‡e`bKvix‡K 
Zv AewnZ 
Ki‡Z n‡e|  

07 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

65| `¶Zvmxgv-i 
Av‡e`b wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

h_vmg‡q Av‡e`b Ki‡Z n‡e| 
Av‡e`‡bi m‡½ weMZ 5eQ‡ii 
GwmAvi/mwf©m eyK (nvjbvMv`) Rgv 
w`‡Z n‡e|  

6bs Kjv‡g 
ewY©Z mg‡qi 
g‡a¨ Av‡e`b 
mycvwikmn ÎvY 
I cybe©vmb 
Awa`ß‡i †cÖiY 
wbwðZ Ges 
mswk−ó 
Av‡e`bKvix‡K 
Zv AewnZ 
Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 



66|  GjwcAvi/jv¤úMÖv›U 
msµvš— Av‡e`b 
wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

wbæwjwLZ KvMRcÎmn h_vh_ 
KZ©„c‡¶i gva¨‡g Av‡e`b `vwLj 
Ki‡Z n‡e :  

1. GmGmwm/¯‹zj Z¨v‡Mi mb` 2. 
BGjwcwm 3. cÖ_g wb‡qvMcÎ 4. 
PvKzwii LwZqvbewn 5. QzwU cÖvwßi 
mb`|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`‡bi Rb¨ ÎvY 
I cybe©vmb Awa`ß‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

07(mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

87| †cbkb †Km/ 
Av‡e`‡bi wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

†cbkb  

wbæwjwLZ KvMRcÎ `vwLj Ki‡Z 
n‡e :  

1. wba©vwiZ di‡g †cbkb cÖvwßi 
Rb¨ Av‡e`bcÎ (3 Kwc) 2. 
mKj wk¶vMZ †hvM¨Zvi mb` 3. 
PvKzwii c~Y© weeiYx 4. wb‡qvMcÎ 
5. c‡`vbœwZi cÎ (cÖ‡hvR¨ 
†¶‡Î) 6. Dbœqb Lv‡Zi PvKzwi 
n‡q _vK‡j ivR¯̂Lv‡Z ’̄vbvš—‡ii 
mKj Av‡`‡ki Kwc 7. PvKzwii 
LwZqvbewn 8. cvm‡cvU© AvKv‡ii 
6 (Qq) Kwc mZ¨vwqZ Qwe 9. 
bvMwiKZ¡ mb` 10. bv-`vwe cÎ 
11. †kl †eZ‡bi cÖZ¨qbcÎ 
(BGjwcwm) 12. nv‡Zi cuvP 
Av½y‡ji Qvcm¤̂wjZ cÖgvYcÎ 
13. bgybv ¯v̂¶i 14. e¨vsK 
wnmve b¤î 15. PvKzwi ¯’vqxKiY 
msµvš—— Av‡`k 16. 
DËivwaKvix/Iqvwik wbe©vP‡bi 
mb` 17. ÔAwWU AvcwËÕ I 
ÔwefvMxq gvgjv bvBÕ g‡g© mȳ úó 
wjwLZ mb` 18. Aemi 
cȪ ‘wZRwbZ QywU (GjwcAvi)-Gi 
Av‡`‡ki Kwc|  

cvwievwiK †cbkb  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
Aby‡gv`‡bi Rb¨ ÎvY 
I cybe©vmb Awa`ß‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

05(cuvP) 
Kvh©w`e‡mi 
g‡a¨  

 



wbæwjwLZ KvMRcÎ `vwLj Ki‡Z 
n‡e: 

1. wba©vwiZ di‡g †cbkb cÖvwßi 
Av‡e`b Ki‡Z n‡e (3 Kwc) 2. 
g„Zz̈ msµvš— mb` 3. wb‡qvMcÎ 4. 
c‡`vbœwZi cÎ (cÖ‡hvR¨ †¶‡Î) 
5. wk¶vMZ mb` 6. DbœqbLv‡Zi 
PvKzwi n‡q _vK‡j ivR¯̂Lv‡Z 
¯’vbvš—‡ii mKj Av‡`‡ki Kwc 7. 
PvKzwii LwZqvbewn 8. PvKzwii 
c~Y© weeiYx 9. bvMwiKZ¡ mb` 
10. DËivwaKvix/ Iqvwik mb` 
11. g„Zz̈ i w`b ch©š— †eZb cÖvwßi 
mb` 12. cvm‡cvU© AvKv‡ii 6 
(Qq) Kwc mZ¨vwqZ Qwe 13. 
bgybv ¯v̂¶i 14. DËivwaKvix/ 
IqvwikM‡Yi ¶gZvcÎ 15. 
weaev n‡j cybwe©evn bv Kivi 
mb` 16. bv-`vwe cÎ 17. †kl 
†eZ‡bi cÖZ¨qbcÎ (BGjwcwm) 
18. e¨vsK wnmve b¤î|  

8| 

9 

wRwcGd-Gi 
Av‡e`b wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

1.wba©vwiZ di‡g nvjbvMv` 
Account Slip-mn Av‡e`b 
Ki‡Z n‡e| 2. h_vh_ KZ©„c‡¶i 
mycvwik |  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ Aby‡gv`b 
Gi Rb¨ Av‡e`b 
mycvwikmn ÎvY I 
cybe©vmb Awa`ß‡ii 
eive‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 



9| wRwcGd †_‡K 
P~ovš— D‡Ëvjb 
msµvš— Av‡e`b 
wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

wb‡æv³ KvMRcÎmn Av‡e`b 
`vwLj Ki‡Z n‡e :  

1. 663bs ÔAwWU g¨vbyqvjÕ dig 
(Awdm cÖavbKZ©„K cÖwZ¯̂v¶wiZ) 
2. mswk−ó wnmve i¶Y Awdmvi 
KZ©„K KZ…©Z¡/ Authority 
cÖ̀ vbmsµvš— mb` 3. GjwcAvi 
gÄywii Av‡`k 4. g„Ze¨w³i 
†¶‡Î g„Zz̈ msµvš—— mb` 5. 
cÖwZwbwa/ Nominee mb`| 6. 
weaev n‡j cybwe©evn bv Kivi 
A½xKvibvgv|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ Aby‡gv`b 
Gi Rb¨ Av‡e`b 
mycvwikmn ÎvY I 
cybe©vmb Awa`ß‡ii 
eive‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

110| M„nwbg©vY FY gÄywi 
msµvš— Av‡e`b 
wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

wb‡æv³ KvMRcÎ `vwLj Ki‡Z 
n‡et  

1. wba©vwiZ di‡g Av‡e`bcÎ 2. 
evqbvcÎ 3. BZtc~‡e© FY/ Loan 
MÖnY K‡ib bvB g‡g© A½xKvibvgv 
4. ÔivRDKÕ ev Abyiƒc/ mswk−ó/ 
Dchy³ (†h‡¶‡Î †hwU cÖ‡hvR¨) 
KZ…©c¶ KZ©„K wba©vwiZ di‡g 
cÖZ¨qbcÎ 5. miKvwi †KuŠmywj/ 
DwKj-Gi gZvgZ 6. 
bvgRvwi/RgvLvwiR 
(Mutation)-Gi LwZqv‡bi Kwc 
7. f~wg Dbœqb Ki/ LvRbv 
cwi‡kv‡ai `vwLjv/ iwk`| 

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ Aby‡gv`b 
Gi Rb¨ Av‡e`b 
mycvwikmn ÎvY I 
cybe©vmb Awa`ß‡ii 
eive‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

111| e‡Kqv wej cÖvwßi 
Av‡e`‡bi wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev —̄evqb Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev —̄evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv 
ÎvY kvLvi 3q I 
4_© †kªYxi 
Kg©Pvix 

cÖ‡qvRbxq KvMRcÎ `vwLj/ 
Dc ’̄vcb Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ Aby‡gv`b 
Gi Rb¨ Av‡e`b 
mycvwikmn ÎvY I 
cybe©vmb Awa`ß‡ii 
eive‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

5 (cuvP) 
Kvh©w`e‡mi 
g‡a¨  

 



112| ˆbwgwËK QywU 
e¨ZxZ wewfbœcÖKvi 
QzwUmsµvš—— Av‡e`b 
wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev —̄evqb Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev —̄evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix, †Rjv 
ÎvY kvLvi 3q I 
4_© †kªYxi 
Kg©Pvix 

1. h_vh_ KZ©„c‡¶i gva¨‡g 
Av‡e`b `vwLj Ki‡Z n‡e 
|  

2. AwR©Z QywUi weieY 
`vwLj Ki‡Z n‡e |  

6bs Kjv‡g ewY©Z mg‡qi g‡a¨ 
Aby‡gv`b Ges cÖ‡hvR¨ †¶‡Î 
Aby‡gv`‡bi Rb¨ ÎvY I 
cybe©vmb Awa`ß‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv AewnZ 
Ki‡Z n‡e| 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

13| we‡`k ågY/ Mgb 
msµvš—— Av‡e`b 
wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev —̄evqb Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev —̄evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix, †Rjv 
ÎvY kvLvi 3q I 
4_© †kªYxi 
Kg©Pvix 

1.wb×v©wiZ di‡g Avš—
R©vwZK cvk‡cvU©mn 
Av‡e`b Ki‡Z n‡e  

2.åg‡Yi D‡Ïk¨ eY©bv 
Ki‡Z n‡e |  

6bs Kjv‡g ewY©Z mg‡qi 
g‡a¨ Aby‡gv`b ev cÖ‡hvR¨ 
†¶‡Î ÎvY I cybe©vmb 
Awa`ß‡i †cÖiY wbwðZ Ges 
mswk−ó Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨ 

 

1 14| evwl©K †Mvcbxq 
Aby‡e`b/ cÖwZ‡e`b 
c~iY/ wjLb  

†Rjvaxb mKj 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©v, 
Dc‡Rjv cÖKí 
ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix, †Rjv 
ÎvY kvLvi 3q 
I 4_© †kªYxi 
Kg©Pvix 

31†k Rvbyqvwii g‡a¨ 
h_vh_fv‡e dig c~iY K‡i 
Aby‡e`bKvix/cÖwZ‡e`bKvix 
Kg©KZ©vi wbKU Dc¯’vcb 
Ki‡Z n‡e|  

Aby‡e`bKvix/ cÖwZ‡e`bKvix 
Kg©KZ©v 28†k †deª“qvwi-i 
g‡a¨ Abȳ v̂¶i K‡i 
cÖwZ¯̂v¶iKvix Kg©KZ©vi 
wbKU Dc ’̄vcb Ki‡eb| 
cÖwZ¯̂v¶iKvix Kg©KZ©v Zv 
6bs Kjv‡g ewY©Z mg‡q 
g‡a¨ cÖwZ¯̂v¶i K‡i mswkó 
GwmAvi kvLvq †cÖiY wbwðZ 
I mswk−ó Kg©KZ©v‡K Zv 
AewnZ Ki‡eb|  

28†k 
†deª“qvwi-i 
g‡a¨  

 

  

  

  

  

1 15| e`wji Av‡e`b 
wb®úwË  

†Rjvaxb mKj 
Dc‡Rjv cÖKí ev¯—
evqb Kg©KZ©v, 
Dc‡Rjv cÖKí ev¯—

h_vh_ KZ©„c‡¶i gva¨‡g 
Av‡e`b Ki‡Z n‡e  

Gmsµvš— we`¨gvb 
ÔbxwZgvjvÕ Abyhvqx e`wji 
Av‡`k Rvwi Ges cÖ‡hvR¨ 
†¶‡Î ÎvY I cybe©vmb 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 



evqb Kg©KZ©vi 
Kvh©vj‡qi Awdm 
mnKvix 
KvgÐKw¤úDUvi 
Acv‡iUi, †Rjv ÎvY 
kvLvi 3q I 4_© 
†kªYxi Kg©Pvix 

Awa`ß‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| †Kvb 
Kvi‡Y Zv m¤¢e bv n‡j 
†mwUI Zv‡K Rvbv‡Z 
n‡e| 

16| KvweLv/KvweUv/wU,Avi 
Kg©m~Pxi AvIZvq 
eivÏ cÖ̀ vb  

’̄vbxq `yt ’̄ RbMY KiYxq †bB  Kg©m~Pxi bxwZgvjv 
Abyhvqx eivÏ cÖvwß 
mv‡c‡¶ Dc‡Rjv wbe©vnx 
Kg©KZ©vi eive‡i Dc-
eivÏ cÖ̀ vb 

eivÏ cÖvwßi 
3 
Kg©w`e‡mi 
g‡a¨  

 

17| wfwRwW/wfwRGd/ 

wR,Avi/ÎvY mvgMÖx 
eivÏ cÖ̀ vb  

`yt ’̄ RbMY  KiYxq †bB Kg©m~Pxi bxwZgvjv 
†gvZv‡eK eivÏ cÖvwß 
mv‡c‡¶ Dc‡Rjv wbe©vnx 
Kg©KZ©vi eive‡i Dc-
eivÏ cÖ̀ vb  

eivÏ cÖvwßi 
3 
Kg©w`e‡mi 
g‡a¨  

 

18| `y‡h©v‡M ¶wZMȪ — 
RbM‡Yi Rb¨ 
mvnvh¨ cÖ̀ vb  

`y‡h©vM KewjZ 
Rb‡Mvwô  

KiYxq †bB  Zvr¶wYK Lv`¨ mvnvh¨ 
cÖ̀ vb  

Zvr¶wYK   

119| Z_¨ cÖ̀ vb I 
mieivn  

mswkó †Rjvi 
Kg©KZ©v/Kg©Pvix Ges 
mKj ¯—‡ii RbMY 

†Rjv cÖkvmK Gi eive‡i 
c~Y© bvg-wVKvbvmn mȳ úó 
KviY D‡j−L K‡i wjwLZ 
Av‡e`b/ `iLv —̄ Ki‡Z 
n‡e|  

6bs Kjv‡g ewY©Z mg‡qi 
g‡a¨ cÖ̀ vb‡hvM¨ Z_¨ 
cÖ̀ vb/mieivn Ki‡Z n‡e 
|  

m¤¢e n‡j 
Zvr¶wYK; 
bv n‡j 
m‡e©v”P 7 
(mvZ) 
Kvh©w`em  

 

20| †mev cÖvwß‡Z wej¤̂ NU‡j ev Awf‡hvM _vK‡j †hvMv‡hvMt †dvKvj c‡q›U Kg©KZv©t 

mswkó †Rjvi AwZwi³ †Rjv cÖkvmK (mvwe©K) Gi mv‡_ †hvMv‡hvM Ki‡Z n‡e |  

21| 20 Aby‡”Q‡` †mev bv †c‡j mswkó †Rjv cÖkvmK | 

22| 21 bs Aby‡”Q‡` †mev bv †c‡j cwiPvjK (ckvmb) , ÎvY I cybe©vmb Awa`ß‡ii mv‡_ †hvMv‡hvM Kiv hv‡e |  

‡dvb bst 8851959 

wmwU‡RbÕm PvU©vi  

(Citizen’s Charter)  

Dc‡Rjv cÖKí ev¯—evqb Kg©KZ©vi Kvh©vjq 

µwgK bs  cÖ‡`q †mev  †mevMÖnxZv  †mevcÖvwßi Rb¨ KiYxq  †mev cÖ̀ vbKvixi Kvh© gš—



KiYxq  m¤úv`‡bi 
mgqmxgv  

e¨  

1 2 3 4 5 6 7 
1| 1.Dc‡Rjv ỳ‡h©vM 

e¨e¯’vcbv KwgwU,  

2.Dc‡Rjv MÖvgxY 
AeKvVv‡gv ms¯‹vi 
KwgwU  

3. wfwRwW KwgwU MVb 
I cyb:MVb 

4. cÖKí ev¯—evqb 
KwgwU MVb 

Dc‡Rjvq Kg©iZ 
miKvix 
Kg©KZ©v,‡emiKvix 
cÖwZôv‡bi 
Kg©KZ©v,  

BDwbqb cwil` 
Gi †Pqvig¨vb, 

m`m¨,wewfbœ 
wk¶v/agx©q 
cÖwZôv‡bi 
wk¶K/wkw¶Kv 
Ges ¯’vbxq 
Mb¨gvb¨ e¨w³eM©  

KiYxq †bB  wb‡`©kbv I 
bxwZgvjv †gvZv‡eK 
KwgwU MVb Ki‡Z 

n‡e|  

1 RyjvB   

2| myweav‡fvMx‡`i 
ZvwjKv cÖYqY  

GjvKvi ỳt ’̄ 
RbMb Ges ¯’vbxq 
mvaviY RbMY  

KiYxq †bB  Kg©m~Px Avi¤¢ Kivi 
c~‡e© cwicÎ 
†gvZv‡eK 
DcKvi‡fvMx‡`i 
ZvwjKv ˆZix Ki‡Z 
n‡e |  

15w`b   

3| MÖvgxY AeKvVv‡gv 
ms¯‹vi Ges 
i¶bv‡e¶Y Kg©m~Pxi 
cÖKí cÖYqY  

GjvKvi mvaviY 
RbMY Ges 
BDwbqb cwil‡`i 
†Pqvig¨vb Ges 
m`m¨e„›` |  

wb×vwiZ mg‡qi g‡a¨ 
cÖKí ZvwjKv `vwLj 
Ki‡Z n‡e |  

cÖKí ev —̄evq‡bi 
Rb¨ eivÏ cvIqvi 
ci cÖK‡íi cÖv°jb 
ˆZix Ki‡Z n‡e |  

15w`b   

4| UvBg‡¯‹j-Gi Av‡e`b 
wb®úwË 

cÖKí ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix  

h_vmg‡q Av‡e`b Ki‡Z 
n‡e| Av‡e`‡bi m‡½ 
weMZ 5 eQ‡ii GwmAvi 
I mvwf©m eyK (nvjbvMv`) 
Rgv w`‡Z n‡e|  

Av‡e`bcÎwU 
mycvwikmn 
†RcÖvwkA-Gi wbKU 
†cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

15 
Kvh©w`e‡mi 
g‡a¨  

 

5| c‡`v‡bœvwZi Av‡e`b  cÖKí ev¯—evqb 
Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix  

h_vh_fv‡e Z_¨vw`mn 
Av‡e`b Ki‡Z n‡e | 5 
eQ‡ii GwmAvi, mvwf©m 
ewn `vwLj Ki‡Z n‡e |  

mycvwikmn †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
†cÖiY Ges 
Av‡e`bKvix‡K 
AewnZ Ki‡Z n‡e|  

07 
Kvh©w`e‡mi 
g‡a¨  

 



7 6| `¶Zvmxgv-i Av‡e`b 
wb®úwË  

cÖKí ev¯—evqb 
Kg©KZ©vi 

Kvh©vj‡qi Kg©Pvix 

h_vmg‡q Av‡e`b Ki‡Z 
n‡e| Av‡e`‡bi m‡½ 
weMZ 5-eQ‡ii GwmAvi 
I mvwf©m eyK (nvjbvMv`) 
Rgv w`‡Z n‡e|  

†Rjv ÎvY I 
cybe©vmb Kg©KZ©vi 
eive‡i Av‡e`b 
AMÖvqb Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

77 | GjwcAvi/jv¤úMÖv›U 
msµvš— Av‡e`b 
wb®úwË  

cÖKí ev¯—evqb 
Kg©KZ©vi 

Kvh©vj‡qi Kg©Pvix 

wb‡æv³ KvMRcÎmn 
Av‡e`b `vwLj Ki‡Z 
n‡e :  

1. GmGmwm/¯‹zj Z¨v‡Mi 
mb` 2. BGjwcwm 3. 
cÖ_g wb‡qvMcÎ 4. 
PvKzwii LwZqvbewn 5. 
QzwU cÖvwßi mb`|  

mswk−ó Av‡e`b 
†Rjv ÎvY 
Icybe©vmb Kg©KZ©vi 
eive‡i †cÖiY Ges 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡eb|  

`vwLj 
cieZ©x 7 
(mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

8| 

9 

†cbkb †Km/ 
Av‡e`‡bi 
wb®úwË  

cÖKí ev¯—evqb 
Kg©KZ©vi Kvh©vj‡qi 

Kg©Pvix 

†cbkb 

wb‡æv³ KvMRcÎ `vwLj 
Ki‡Z n‡e :  

1. wba©vwiZ di‡g †cbkb 
cÖvwßi Rb¨ Av‡e`bcÎ 
(3 Kwc) 2. mKj 
wk¶vMZ †hvM¨Zvi mb` 
3. PvKzwii c~Y© weeiYx 4. 
wb‡qvMcÎ 5. 
c‡`vboewZi cÎ 
(cÖ‡hvR¨ †¶‡Î) 6. Dbœqb 
Lv‡Zi PvKzwi n‡q _vK‡j 
ivR¯̂Lv‡Z ’̄vbvš—‡ii 
mKj Av‡`‡ki Kwc 7. 
PvKzwii LwZqvbewn 8. 
cvm‡cvU© AvKv‡ii 6 
(Qq) Kwc mZ¨vwqZ Qwe 
9. bvMwiKZ¡ mb` 10. 
bv-`vwe cÎ 11. †kl 
†eZ‡bi cÖZ¨qbcÎ 
(Gjwcwm) 12. nv‡Zi 
cuvP Av½y‡ji Qvcm¤̂wjZ 
cÖgvYcÎ 13. bgybv ¯v̂¶i 
14. e¨vsK wnmve b¤î 
15. PvKzwi ’̄vqxKiY 
msµvš— Av‡`k 16. 
DëivwaKvix/Iqvwik 
wbe©vP‡bi mb` 17. 

Av‡e`b cÖvwßi 15 
(c‡b‡iv) 
Kvh©w`e‡mi g‡a¨ 
mKj KvMRcÎ 
hvPvBc~e©K †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

`vwL‡ji 
15 
(c‡b‡iv) 
Kvh©w`e‡mi 
g‡a¨  

 



ÔAwWU AvcwËÕ I 
ÔwefvMxq gvgjv bvBÕ g‡g© 
mȳ úó wjwLZ mb` 18. 
Aemi cȪ ‘wZRwbZ QywU 
(GjwcAvi)-Gi Av‡`‡ki 
Kwc|  

cvwievwiK †cbkb  

wb‡æv³ KvMRcÎ `vwLj 
Ki‡Z n‡e :  

1. wba©vwiZ di‡g †cbkb 
cÖvwßi Av‡e`b Ki‡Z 
n‡e (3 Kwc) 2. 
g„Zz̈ msµvš— mb` 3. 
wb‡qvMcÎ 4. 
c‡`vboewZi cÎ 
(cÖ‡hvR¨ †¶‡Î) 5. 
wk¶vMZ mb` 6. 
Dboeqb Lv‡Zi PvKzwi 
n‡q _vK‡j ivR¯̂Lv‡Z 
¯’vbvš—‡ii mKj Av‡`‡ki 
Kwc 7. PvKzwii 
LwZqvbewn 8. PvKzwii 
c~Y© weeiYx 9. bvMwiKZ¡ 
mb` 10. DËivwaKvix/ 
Iqvwik mb` 11. g„Zz̈ i 
w`b ch©š— †eZb cÖvwßi 
mb` 12. cvm‡cvU© 
AvKv‡ii 6 (Qq) Kwc 
mZ¨vwqZ Qwe 13. bgybv 
¯v̂¶i 14. DËivwaKvix/ 
IqvwikM‡Yi ¶gZvcÎ 
15. weaev n‡j cybwe©evn 
bv Kivi mb` 16. bv-
`vwe cÎ 17. †kl 
†eZ‡bi cÖZ¨qbcÎ 
(Gjwcwm) 18. e¨vsK 
wnmve b¤î|  

9| wRwcGd †_‡K 
FY MÖnYmsµvš—  

Av‡e`‡bi 
wb®úwË  

cÖKí ev¯—evqb 
Kg©KZ©vi Kvh©vj‡qi 

Kg©Pvix  

wba©vwiZ di‡g nvjbvMv` 
Account Slip-mn 
Av‡e`b Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
AMÖvqb K‡i 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 



Av‡e`bKvix‡K 
AewnZ Ki‡Z n‡e|  

110| wRwcGd †_‡K 
P~ovš— D‡Ëvjb 
msµvš— 
Av‡e`‡bi 
wb®úwË  

cÖKí ev¯—evqb 
Kg©KZ©vi Kvh©vj‡qi 

Kg©Pvix 

wb‡æv³ KvMRcÎmn 
Av‡e`b `vwLj Ki‡Z 
n‡e :  

1. 663bs ÔAwWU 
g¨vbyqvjÕ dig (Awdm 
cÖavbKZ©„K cÖwZ¯̂v¶wiZ) 
2. mswk−ó wnmve i¶Y 
Awdmvi KZ©„K KZ…©Z¡/ 
Authority cÖ̀ vbmsµvš — 
mb` 3. GjwcAvi gÄywii 
Av‡`k 4. g„Ze¨w³i 
†¶‡Î g„Zz̈ msµvš—— mb` 
5. cÖwZwbwa/ Nominee 
mb`| 6. weaev n‡j 
cybwe©evn bv Kivi 
A½xKvibvvgv|  

6 bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
†cÖiY Ges mswkó 
Av‡e`bKvix‡Z Zv 
AewnZ Ki‡Z n‡e| 

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨ 

 

11| M„nwbg©vY FY I 
Abyiƒc Av‡e`b 
wb®úwË  

cÖKí ev¯—evqb 
Kg©KZ©vi Kvh©vj‡qi 

Kg©Pvix 

wb‡æv³ KvMRcÎ `vwLj 
Ki‡Z n‡e :  

1. wba©vwiZ di‡g 
Av‡e`bcÎ 2. evqbvcÎ 
3. BZtc~‡e© FY/ Loan 
MÖnY K‡ib bvB g‡g© 
A½xKvibvgv 4. ÔivRDKÕ 
ev Abyiƒc/ mswk−ó/ 
Dchy³ (†h‡¶‡Î †hwU 
cÖ‡hvR¨) KZ…©c¶ KZ©„K 
wba©vwiZ di‡g cÖZ¨qbcÎ 
5. miKvwi †KuŠmywj/ 
DwKj-Gi gZvgZ 6. 
bvgRvwi/RgvLvwiR 
(Mutation)-Gi 
LwZqv‡bi Kwc 7. f~wg 
Dbœqb Ki/ LvRbv 
cwi‡kv‡ai `vwLjv/ 
iwk`|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
†RcÖvwkA eive‡i 
†cÖiY wbwðZ Ki‡Z 
n‡e Ges mswk−ó 
Av‡e`bKvix‡K 
AewnZ Ki‡Z n‡e|  

07 Kvh© 
w`e‡mi 
g‡a¨  

 



112|  cvm‡cvU©Ki‡Yi 
AbygwZ`v‡bi 
Av‡e`b wb®úwË  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

wba©vwiZ dig c~iY K‡i 
Av‡e`bcÎ `vwLj Ki‡Z 
n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ ‡Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

5 (cuvP) 
Kvh©w`e‡mi 
g‡a¨  

 

1 13| we‡`k ågY/Mgb 
msµvš —— Av‡e`b 
wb®úwË  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

cÖ‡hvR¨ †¶‡Î wbw ©̀ó di‡g 
I Ab¨vb¨ †¶‡Î mv`v 
KvM‡R wjwLZ Av‡e`b 
Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

14| D”PZi cix¶vq 
AskMÖn‡Yi 
AbygwZ cÖ̀ vb  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

wjwLZ Av‡e`b Ki‡Z n‡e|  6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ 
†RcÖvwkA eive‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e| 

3 (wZb) 
Kvh©w`e‡mi 
g‡a¨ 

 

1 15|  ˆbwgwËK QywU 
e¨ZxZ wewfbœ 
cÖKvi QzwUmsµvš— 
Av‡e`b wb®úwË  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

cÖ‡hvR¨ †¶‡Î wbw ©̀ó di‡g 
I Ab¨vb¨ †¶‡Î mv`v 
KvM‡R wjwLZ Av‡e`b 
Ki‡Z n‡e| Mo Ges A×© 
Mo †eZ‡Yi QywUi cÖZ¨qb 
cÖÎ `vwLj Ki‡Z n‡e |  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ †Rjv 
ÎvY I cybe©vmb 
eive‡i †cÖiY Ges 
mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

5 (cuvP) 
Kvh©w`e‡mi 
g‡a¨  

 

16|  e`wji Av‡e`b 
wb®úwË  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

mv`v KvM‡R cÖKí ev —̄evqb 
Kg©KZ©vi eive‡i 
Av‡e`bcÎ `vwLj Ki‡Z 
n‡e | 

Av‡e`b cÎ †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
AMÖvqb Ki‡Z n‡e 
Ges Zv mswkó 
Kg©Pvix‡K AewnZ 
Ki‡Z n‡e |  

7 (mvZ) 
Kvh©w`e‡mi 
g‡a¨  

 

17| e‡Kqv wej-Gi 
Av‡e`b wb®úwË  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

cÖ‡qvRbxq KvMRcÎmn 
Av‡e`b `vwLj/ Dc ’̄vcb 
Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ †Rjv 
ÎvY I cybe©vmb 
Kg©KZ©vi eive‡i 
†cÖiY Ges mswk−ó 
Av‡e`bKvix‡K Zv 
AewnZ Ki‡Z n‡e|  

15 (c‡bi) 
Kvh© 

w`e‡mi 
g‡a¨  

 

2 

18| 

evwl©K †Mvcbxq 
Aby‡e`b/ 
cÖwZ‡e`b c~iY/ 
wjLb  

cÖKí ev —̄evqb Kg©KZ©vi 
Kvh©vj‡qi Kg©Pvix 

31†k Rvbyqvwii g‡a¨ 
h_vh_fv‡e wba©vwiZ dig 
c~iY K‡i cÖKí ev —̄evqb 
Kg©KZ©vi wbKU Dc ’̄vcb 
Ki‡Z n‡e|  

6bs Kjv‡g ewY©Z 
mg‡qi g‡a¨ c~iYK…Z 
dig Abȳ v̂¶i K‡i 
cÖwZ¯̂v¶iKvix 
Kg©KZ©v/†Rjv ÎvY I 
cybe©vmb Kg©KZ©v Gi 
wbKU Dc ’̄vcb/†cÖiY 
wbwðZ Ki‡eb|  

28†k 
†deª“qvwi  

  

 

  



  

  

  

  

  

  

  
     19| wb®úwË‡Z wej¤̂ n‡j/m‡š—vlRbK Reve bv †c‡j t †dvKvj c‡q›U Kg©KZv©t  

1| mswkó Dc‡Rjvi wbe©vnx Awdmvi Gi wbKU Rvbv‡Z n‡e |  

20| 19 bs Aby‡”Q‡` cÖvw_©Z cÖwZKvi bv †c‡jt 

1| mswkó †Rjv ÎvY I cybe©vmb Kg©KZ©v‡K AewnZ Ki‡Z n‡e |  

21| 20 bs Aby‡”Q‡` cÖvw_©Z cÖwZKvi/‡mev bv †c‡j †hvMv‡hvMt 

1| AwZwi³ †Rjv cÖkvmK (mvwe©K), mswkó †Rjv 

2| †Rjv cÖkvmK, mswkó †Rjv 

3| gnvcwiPvjK , ÎvY I cybe©vmb Awa`ßi , XvKv 

 


